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Abstract

The aim of this study is to test the knowledge management from
during it’s operation on job satisfaction in the Algeria post direction in
khenchela, as knowledge management has several dimensions in its
operations, which are knowledge generation, knowledge storage
application, while job satisfaction was divided into five Dimensions
represented in: satisfaction with work policies, satisfaction with rewards,
satisfaction with training and development, satisfaction with human
relations, satisfaction with the promotion system.

The questionnaire was also used as a tool to collect data on the
study variables, it was distributed on a converience sample consisting of
45 employees at the Algeria Post Directorate, where 45 questionnaires
were distributed, 42 of them were handed back, while the statistical
package (spss) hypotheses of the study .

The study reached a number of result, the most important of which are:

— For workers ,the effect of knowledge management processes on the job
satisfaction of workers in the Algeria post directrate khenchela at the level
of a=0.05

— Generating knowledge has an impact on job satisfaction in the Algeria post
directorate

— The storage of knowledge has no effect on job satisfaction in the A.P.O.
— Not to share knowledge on job satisfaction at the A.P.O.
— The application of knowledge has an eefect on job satisfaction in the A.P.O.

Keywords: knowledge, knowledge management, knowledge generation,
knowledge storage, knowledge distrubution, knowledge applica of job satisfaction.
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