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Abstract:

Despite the advancements witnessed today in information technology and
communications worldwide, keeping pace with these developments is not easy for most
governments, especially in developing countries. This is due to the rapid evolution of these
technologies on one hand, and the limited resources and capabilities on the other. However,
these reasons are no longer justification for not adopting a program for public management

reform and utilizing modern technologies to modernize public infrastructure.

There is a prevailing belief that many developing countries lag behind due to the absence
of clear strategies for building an information society, as well as the lack of coherent policies
characterized by continuity and transparency in this field. Yet, reality shows otherwise. Over
the past decades, numerous e-government projects have emerged in developing countries
since the beginning of the millennium. This demonstrates the eagerness of official bodies and
the private sector to adopt many important plans, although these efforts vary from one country
to another based on their respective capabilities. Nevertheless, this does not deny the

existence of some difficulties that hinder development efforts in this field.

Keywords: Public management, modernization, electronic public management



