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Abstract

This study aimed to find out "the role of electronic management in
improvingthe performance of public institutions "The theoretical section
covered the general framework of e-management, improving performance under
E-management, as well as the electronic functions of public institutions. A field
study was conducted at the level of the khenchela municipality . The data
collection was based on both observation and interview to determine the level of
availability of electronic management and the extent to which it contributes to
improving the performance of the enterprise in question.

The findings demonstrated that the availability of e-mannagement
components in Khenchela Municipality reached to an acceptable level and that
e-governance contributed to improving the performance of Khenchela
Municipality despite the obstacles and challenges it faces.

Key words : clectronic management, the performance, public institutions,
Khenchela municipality.
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Ministére de l'interieur et des Collectivités Locales

Le Passeport Biomeétrigue Algérien

Textes Légis!al_xfs et Réglementaires Dossier et suvi

Suivi de la demande d'un passeport biométrique

Pieces a fournir

Jeudi 2 Avril 2015 09:39:45

Pour vous rénseigner sur votre demande du passeport biometnque,

Formulaire veuiller introdume 1es informations fegquises
Normas des photographlay Vous averz deposeé votie demande * ¢ ® gn algerie ' A étranger
Sulvl dw 1a demande

L el > Numéro de 1a demande * | | (7]
Renouvellement du passeport —
Wilaya de dépot * & ... v
CA/Dalra do dépét * : v

Date de naissance * @ Jour ¥ Mois v||Annee v
Recharger

hy AN
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