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Abstract

This study aimed to assess the feasibility of leveraging fundamental artificial
intelligence (Al) technologies to develop digital marketing strategies within
Algerian healthcare institutions, through a field study conducted at El-Wedad
Hospital Clinic — Khenchela. To achieve this objective, an analytical survey
methodology was adopted, employing two primary data collection tools: a
structured questionnaire directed at medical and administrative staft, and

interviews with decision-makers within the institution.

The study sample comprised 64 employees from the institution, in addition to 3
executives who were interviewed. The findings revealed a high acceptance level
for the application of Al technologies such as machine learning, neural networks,

robotic process automation, and generative Al, in supporting various dimensions

of contemporary healthcare marketing. These dimensions included patient



engagement, decision support, organizational performance enhancement, and

trust-building with patients.

Furthermore, the results indicated a convergence of perspectives between the
medical staff and decision-makers regarding the integration of Al within
marketing strategies, despite certain challenges related to digital infrastructure and
training deficiencies. The study concluded that Al represents a strategic
opportunity to modernize healthcare marketing, provided it is implemented

within a clear organizational vision.

Keywords: Artificial Intelligence, Digital Marketing, Healthcare Institutions,

.Hospital Clinic
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