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Study summary:

Several variables and political, economic and s$alilmensions have
contributed to a qualitative leap in the field diese electronic
technologies or what is known as digitization, whicequires
diagnosing the reality of digitization in local comnities and
Algeria’s position on digital transformation, taml the role of the latte
in improving the quality of public service, givehat administrative
processes have become more Complicating the tramgfon from
traditional administrative work incapable of satisfy the citizen to
digital services characterized by speed and hifitieficy.

The most important finding of the study is thatealogy, information
and communication contributed significantly to impng and
activating the quality of electronic services fariastitution.

N/ v

Keywords: Numérisation, public service, local communities, quality of
services, modern technologies, technology, information and

communication(ICT).
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