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Abstract

This study aimed to explore the role of emotional marketing in building the
brand identity of startup businesses by analyzing the extent to which these
startups are aware of its six dimensions (emotional, sensory, experiential,
narrative, value-based, and social), and how they utilize them to shape brand
identity and enhance consumer attachment. To achieve the study’s objectives,
the descriptive-analytical method, the interpretive qualitative approach, and the
comparative method were adopted, relying on semi-structured interviews to
collect data from a purposive sample of four startups operating within business

incubators in different Algerian provinces.

The findings revealed that while most startups recognize the importance of the
emotional aspect of marketing, their application remains unstrategic, with no
systematic use of emotional dimensions in brand building. The sensory and
experiential dimensions were the most frequently used, whereas the value-based
and social dimensions were minimally employed. Moreover, the results
indicated that although startups acknowledge the importance of consumer
interaction, they did not involve consumers in the brand-building process. On
the other hand, consumers showed a strong willingness to participate in shaping
the brand. As a solution, this study proposed a model to guide startup founders

in building a visual brand based on emotional dimensions.

Keywords: Emotional marketing, brand building, startups, emotional

dimensions, emotional loyalty, business incubators.
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