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Abstract:

This study aims to highlight the contribution of electronic payment systems
in enhancing the efficiency of economic institutions, through a case study of the
Algerian Popular Credit Bank, CPA 319 Agency in Khenchela.

The first part is theoretical and discusses the fundamental concepts of electronic
payment systems, their features, advantages, and their impact on institutional
performance. It also includes a comparative review of previous relevant studies.
The second part is an applied study focusing on CPA 319 Agency. It presents an
overview of the agency, the electronic payment tools in use, and key results based
on real data. The findings show that adopting electronic payment systems has
significantly improved service quality, reduced costs, and enhanced operational
efficiency.

The study recommends the wider implementation of these systems across
other branches, along with improving digital infrastructure and increasing

customer awareness.
Keywords: Electronic payment systems — Efficiency — Economic entreprises
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