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Abstract :

This study aims to shed light on the implementation of Islamic financial services
through dedicated windows within Algerian commercial banks, focusing on the
experience of the Crédit Populaire d'Algérie (CPA) as a case study. A descriptive and
analytical approach was adopted by first reviewing the theoretical framework of
Islamic banking and the concept of Islamic windows, followed by an analysis of the
actual implementation of these services at the CPA branch in Khenchela.

The study explored the organizational and operational aspects of the Islamic
windows, the types of accounts and products offered, the role of Sharia supervision,
and the financial and administrative autonomy of these windows within the
conventional banking framework. It also addressed the main challenges facing the
application of Islamic banking within a dual system that combines conventional and
Islamic practices.

The findings indicate that the CPA’s experience represents a significant step towards
integrating Islamic finance into the Algerian banking system. However, it still faces
challenges related to the legal framework, specialized training, and effective
marketing of these financial services.

Keywords: Islamic financial services, Islamic banking windows, commercial banks
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