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Summary:

Information and Communication Technology (ICT) has become a
powerful factor for economic and social development, thanks to its great role in
supporting innovation and creating new opportunities for development,
especially in light of the transformations and changes brought about by
globalization. Aware of these issues and developments, the Algerian
government has prepared a multi-pronged program called the "e-Algeria
Project 2013", which includes a series of measures aimed at improving public
services by simplifying administrative procedures, decentralizing the issuance of
documents and popularizing the use of e-administration in public institutions
and administrations, with the aim of modernizing them. These measures are

part of the government's new strategy, which aims to humanize the

administration by bringing it closer to the citizen and ensuring the quality of
public services.

Keywords:

Administration, e-administration, modernization of the administration, public

administration, public administration, e-Ghazira strategy .
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