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Abstract:

This research deals with a recent topic by examining the extent to which
modern scientific foundations are applied to crisis management and the use of
rational methods in addressing and dealing with it as an opportunity for change,
learning and development. This study also aims to stand on the reality of crisis
management in health institutions in the face of the Corona pandemic - Covid 19 -
which is characterized by an urgent nature due to the threat it poses to human
existence, especially since the ineffectiveness of crisis management in health
Institutions may threaten the occurrence of health disasters. Through this study, we
evaluated the effectiveness of crisis management in the Public Institution for
Neighborhood Health - Qays - where we distributed 83 questionnaires to
administrators, doctors and nurses.

key words : Crisis, crisis management, corona pandemic, crisis management
effectiveness, health institutions.
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