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Abstract:

This study aimed to examine the impact of digital transformation on customer
experience in the service sector, as well as its role in enhancing customer relationship
management among the study variables. The descriptive-analytical method was
employed to explore the subject, and a questionnaire was used as the primary data
collection tool.

The survey was distributed to a simple sample consisting of (30) employees at the
Bank of Agriculture and Rural Development (BADR). The data collected from the
questionnaires were analyzed using the SPSS software package. The study concluded
that the dimensions of digital transformation have a positive effect on customer
experience at the Bank of Agriculture and Rural Development.

Keywords: Digital transformation, customer experience.
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Tests de normalite

Kolmogorov-Smirnoy®

Statistiques ddl Sig.
M gl alad 129 30 051"
calassll g Lt 8 ¢ Zlaall 4y 184 30 101
£ gasd 115 a0 072’
Ll 1 120 30 120
st gl 071 30 071
aaaa i asladi 062 30 062
Lan gl 051 30 051"
& “Laall 063 30 063
(i gl 053 30 053

* |l s'agit de la borne inférieure de |a vraie signification.

a. Correction de signification de Lilliefors
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Reécapitulatif des modéles”

Modifier les statistiques

Erreur
standard de Variation de 3ig. Variation
Modéle R R-deux  R-deux ajusté I'estimation R-deux Variation de F ddi ddi2 deF
1 a18° BEB7 650 53042 343 40,974 i 23 000

a. Prédicteurs : (Constante), sswl el stadl | cobadl JEaoll s gl Lo dpdl ik gl
h. Variable dépendante ; calawsilp L 4 Zlaadl ds y2ig

ANOVA?
Somme des
Modéle carés ddl Carré moyen F Sig.
1 Régression 1,740 B 290 2,001 .oog®
de Student 3,332 23 145
Total 5,072 29

a. Variable dépendante ; calaslly L 8 Zlasll ds yoig
h. Prédictaurs ; (Constante), sl sladl | bl Jagli 4us i 4siadl Lo 241 b gl

Coefficients’
Coefiicients
Coefficients non standardises  standardisés
Ermreur
Modéle B standard Béta t Sig.

1 (Constante) 544 208 2629 010
il i 012 054 013 210 008
st gl 250 074 303 3217 001
4l 48lad 131 064 164 2,065 041
La= gl il 154 076 LT 2,023 045
¢ Ladl 142 058 147 201123226 040
(gl 218 064 242 3,156 002

a. Variable dépendante ; wlaslip L b s llasdl s 2,
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