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Abstract

Chapter One addressed the conceptual framework of digitization,
reviewing its definition along with its administrative, legal, and
technical requirements, while clarifying the justifications for digital
transformation, including performance enhancement and error
reduction. It also focused on the impact of digitization in promoting the
quality of public service and tackling bureaucracy, in addition to
outlining the obstacles encountered and the means to overcome them.

Chapter Two examined the practical application in Algeria by
presenting modernization mechanisms, such as electronic signatures
and the digitization of civil status records. It also discussed the role of
digitization in improving the efficiency of public utilities, achieving
equality in service access, and rationalizing expenditures, leading to its
effective role in combating administrative corruption and enhancing
transparency in accordance with modern national legislation



