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Abstract

Our study aimed to highlight and emphasize the role of content marketing as
an important approach in enhancing tourism attraction, with a case study of
Al-Awali Travel Agency in Khenchela Province. We chose Al-Awali Travel
Agency and adopted both the descriptive and analytical methodology. A
questionnaire was used as a tool for data collection, along with a set of
statistical tools relevant to the topic and supportive of statistical analysis of the
study variables. The SPSS statistical software was used.

The study reached a number of findings, the most important of which are:
Content marketing enhances trust and strengthens the relationship with
tourists; the attractiveness of the content positively influences the decision to
travel; and interactive content increases customer engagement with travel
agencies.

Keywords: Content Marketing, Tourism Attraction, Travel Agency .
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