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Summary:

This study came to present a sociological proposal about the role of
organizational citizenship in promoting organizational innovation. It is a field
study at the Faculty of Social and Human Sciences at the University of
Khenchela. In order to achieve the objectives of the study, the student researcher
adopted the descriptive analytical method, as he used in his research
methodological tools represented by the questionnaire as the main tool,
observation, documents and records. As auxiliary tools used, adopting the
principle of a comprehensive survey of the research community, the research
tool was applied to the study community, which is represented by the professors
of the Faculty of Social and Human Sciences in Khenchela. 85 questionnaires
out of 91 professors, meaning a percentage of approximately 93%, were
distributed at different rates to the professors of the Faculty of Social Sciences
due to the absence of professors, which coincided with the end day. During the
university year, in addition to the fact that some were on sick leave for various
reasons, between maternity leave and leave, only 74 questionnaires were
returned, representing (87%) of the total questionnaires, and the number that
was subjected to analysis was 60 questionnaires, which represents (66%) of the
total questionnaires distributed.

The problem of the study revolved around the following main question:

How does organizational citizenship affect the promotion of organizational
innovation among professors of the Faculty of Social Sciences at the University
of Khenchela?

The study also started from a general hypothesis that: The greater organizational
citizenship, the greater the organizational innovation among professors of the
Faculty of Social and Human Sciences at the University of Khenchela, from
which three sub-hypotheses emerged:

-We expect the presence of a moderate level of dimensions of organizational
citizenship behavior among professors of the Faculty of Social Sciences at the
University of Khenchela.

We expect a moderate level of availability of forms of organizational innovation
among professors of the Faculty of Social Sciences at the University of
Khenchela.

We expect a positive, positive relationship between practicing the dimensions of
organizational citizenship behavior and forms of organizational innovation
among professors of the Faculty of Social and Human Sciences at the University
of Khenchela.

As for the objectives of the study, the study sought to:

- Identifying the level of practice of the dimensions of organizational citizenship
behavior among professors of the Faculty of Social and Human Sciences at the
University of Khenchela.



- Identifying the availability of forms of organizational innovation among
professors of the Faculty of Social and Human Sciences at the University of
Khenchela.
- Revealing the extent to which there is a statistically significant relationship
between the level of dimensions of organizational citizenship behavior and
forms of organizational innovation among professors of the Faculty of Social
and Human Sciences at the University of Khenchela.

The results of the study concluded as follows:
- There is a high level of practicing the dimensions of organizational citizenship
among professors of the Faculty of Social and Human Sciences at the University
of Khenchela.
- There is a high level of availability of forms of organizational innovation
among professors of the Faculty of Social and Human Sciences at the University
of Khenchela.
-. There is a positive relationship between organizational citizenship and
organizational innovation among professors of the Faculty of Social and
Human Sciences at Abbas Laghrour Khenchela University.
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