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Annexe 1l a la décision n® S.993 DG.

Classement : Br.COM
Référence : 400 000

Page 1de 2

Organigramme
Antennes Commerciales

(Bouira, M’Sila, Mascara, Khenchela, Ain Témouchent, Laghouat, Guelma
Ain Defla, Souk Ahras, Jijel, Mostaganem, Tissemsilt et Bordj Bou Arreridj)

Chef d’Antenne
Commerciale (28)

Secrétariat (1)—
— Inspecteur principal HSE (1)
Cadre informatique (1)—
Chef de secteur polyvalent (1)—] ~ uste (1)

[ |

Service
Commercial (7)

L Service Senice
j (Adm mistrat(i??)& Finances ) ( Technique (4)

)

|___ Cadre technico-commercial (chargé I— Cadre d'éludes (1) Cadre technique (1)
de la codiffcation client et suivi des TAC - ;
MDN/DGSN) (1) r— Cadre comptable (3)* Gestionnaire (1)

I— Comptable principal (1) Magasinier (1)

Cadre technico-commercial Jchargé
du Paiement Electronique) (1

L Gestionnaire administratif principal (1)}
— Gestionnaire (1) :

— Caissfer principal (1)

— Acheteur démarcheur (1)
— Chaulfeur VL (1)

— Agent d'assainissement (1)

Atelier Réseau :

cacassasnsew

| Cadre technico-commercial (chargé
de la clientéle et ventes) (1)

%=.r=sr=-s s====y

—— Cadre technico-commercial (Chargé
du suivi et recouvrement des créances (1)

— Gestionnaire (chargé de la facturalion) (1)

Un (1) cadre comptable chargé de la comptabilité.
Un (1) cadre comptable chargé des dépenses.
Un (1) cadre comptable chargé des recettes.
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Abstract:
This study aims to highlight the role played by digital marketing in enhancing the brand image,

through a case study of Naftal Company in Khenchela Province. The study comes in the context of the
rapid changes the world is witnessing in the field of information and communication technology, which
have imposed on institutions the necessity to adopt modern digital marketing methods to communicate
more effectively and impactfully with their target audiences.

The theoretical part addressed the basic concepts of digital marketing, its characteristics, various tools,
in addition to the concept of brand image and the factors influencing its formation, with a focus on the
relationship between digital marketing and building a positive brand image among the public.

As for the practical part, the study relied on the descriptive-analytical method by distributing a
questionnaire to a sample of Naftal’s customers in Khenchela Province, and analyzing the data using
appropriate statistical tools.

The study results showed that digital marketing practices — especially through social media and the
company's official website — had a positive eftect on improving Naftal’s brand image among customers.
[t also revealed that the quality of digital content, speed of interaction, and transparency of information
are among the most important factors that enhance this image.

In conclusion, the study recommends continuous investment in digital marketing, and the formation
of specialized teams in managing digital content and engaging with the audience, in order to build a
strong brand image that fosters customer loyalty and trust in the company.

Key words : Digital Marketing, Brand Image, Brand Loyalty, Social Media



