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Abstract

The study aimed to show the need to move to the application of the electronic management method
as an inevitable option to improve the public service in the Algerian administrations to keep pace with
global developments in providing the public service in the best possible way. The most important of
them is that the electronic administration has contributed to a high degree in improving the public
service of the citizen and the speed in processing administrative files, which made the beneficiary of
public services by reducing the financial burdens and the time spent in processing files compared to
the traditional administration, and the contemporary administration can exploit the information
available digitally and retrieve it in any Time without risks. The study also found that higher
education institutions, beginning in 2005, used electronic management, which improved

administrative processes and facilitated work for university students and employees at the same time.

Keywords: electronic administration, public services, the Ministry of Education, the Ministry of

Higher Education and Scientific Research.
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