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Abstract

This study aimed to shed light on the effective role of digital
technologies in improving the quality of tax services in Algeria, with a
particular focus on the case study of the Tax Directorate in Khenchela
Province.

The study found that the implementation of digitization technologies

has significantly contributed to accelerating and simplifying tax
procedures, as well as enhancing the relationship between modern
technologies and administrative performance efficiency in delivering tax
services.
The study also recommended expanding the application of digitization to
other tax directorates across Algeria and providing continuous training for
employees in this sector to ensure the full benefits of these technologies
are realized.

Keywords: Digitization, Digital Technologies, Tax Services, Quality of
Tax Services, Improvement of Administrative Performance.
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**_ La corrélation est significative au niveau 0.01 (bilatéral).

*. La corrélation est significative au niveau 0.05 (bilatéral).
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