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summary
This study aims to explore how the Qur’an is taught through the Telegram application by
examining the habits and patterns of its users, the educational methods and techniques the app

provides, and the main challenges and difficulties users face during the learning process. The research

was based on a survey methodology using an online questionnaire, with data collected from a sample

of 112 Telegram users interested in learning the Qur’an.

The study reached several key findings, most notably: ease of access to content is the primary
incentive encouraging users to engage with the platform. Recitation and revision lessons were
identified as the most followed types of content. It was also found that Telegram serves as an effective
tool for delivering Qur’anic content through various multimedia formats that help stimulate learning.

However, there are technical and organizational challenges—such as poor internet connectivity and

limited direct interaction with instructors—that impact the overall user experience.

Keywords: Education, Qur’an learning, Telegram application, E-learning
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