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Abstract:

The topic of organizational values is considered one of the most important subjects that has
necessitated research both theoretically and practically. Based on this, the present study aimed to
uncover the impact of organizational values, in their various dimensions, on the quality of work
within the institution. The central problem of this study revolved around a set of questions and
hypotheses. To test and validate these hypotheses, both descriptive and statistical methods were

employed to interpret and analyze the phenomenon statistically.
ployed to interpret and analyze the ph tatistically

After confirming the validity of the proposed hypotheses, the study concluded that
organizational values do not exert a real and positive impact on work quality. It also revealed a
clear weakness in employees’ adherence to these values. This is primarily due to the absence of
motivation, the lack of integration of values into evaluation methods, and the weak role modeling

by supervisors, which has rendered these values ineffective.

Despite confirming the study’s hypotheses and arriving at the conclusion of the negative
impact of organizational values on work quality within the institution, we do not deny the
existence of some positive aspects that could be demonstrated by another study within the same

institution.

Keywords: Organizational values, work quality, respect, cooperation, employees, institution.
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