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This study aims to determine the impact of digital transformation on the
performance of Khenchela University as a public institution from the perspective of
the staff of the Faculty of Economic and Commercial Sciences and Management.
The study focused on an independent variable, which is digital transformation with
its four dimensions: strategy, organizational culture, transformational leadership,
and human resources, while the dependent variable is the performance of the
public institution.
To achieve the study's objectives, a questionnaire was used to collect data from a
sample of 40 employees. The data were analyzed using various statistical indicators
through the SPSS program. The research results indicated that digital
transformation has a statistically significant impact on the performance of the
higher education institution represented by Khenchela University according to the
studied sample.
Keywords: Digital Transformation; University Digital Transformation; Public

Institution Performance; Khenchela University.
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