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Abstract

Our study aims to confirm that the digitization of economic sectors including
the insurance sector s quest to move to the digital economy and to promote Algeria's
e-project In addition, the quality of the insurance service has become one of the
main pillars of insurance companies, considering that the satisfaction of existing
customers and bringing in new customers depends on the quality of the insurance
service through the digitization of insurance services so that the reflection of digital
management in this sector is a necessity. On the other hand, our study aims to
highlight the digital reality of Algerian insurance companies and the State's efforts
in digitizing insurance services. which allows them to be provided at the lowest
possible time and cost, as well as creating confidence and activating their role in the
Algerian insurance companies' strategies toupgrade and modernize their services to
access the insurance digital economy.

Keywords: Digital management, digital economy, Quality of insurance service
Insurance, companyes.
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b yiepll Al Lailas-1

Cadad)
Cumulative
Frequency Percent Valid Percent Percent
Valid USA 14 46,7 46,7 46,7
& 16 53,3 53,3 100,0
alad) Ja gal)
Cumulative
Frequency Percent Valid Percent Percent
Valid = (il 4 13,3 13,3 13,3
sl 16 53,3 53,3 66,7
oy 55 20,0 20,0 86,7
b S 4 13,3 13,3 100,0
Total 30 100,0 100,0
Total 30 100,0 100,0
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1 paad) Al
Cumulative
Frequency Percent Valid Percent Percent
Valid 430 JV 25 = 10 33,3 33,3 33,3
440 SN 31 o- 8 26,7 26,7 60,0
43, 50 N 4 41 e 12 40,0 40,0 100,0
Total 30 100,0 100,0
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ReliabilityStatistics
Cronbach's
Alpha N of Items
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ReliabilityStatistics
Cronbach's
Alpha N of Items
,845 16
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A Awczal) b gt Asad ) Cilasdld) anaBil da U el sl 9 8342 Ao Awcsall g
4 1) ciladill) Bl A U gl yall g 5 gy,

Cumulative
Frequency Percent Valid Percent Percent
Valid il sa 14 46,7 46,7 46,7
sy (38 9 16 53,3 53,3 100,0
Total 30 100,0 100,0
Ao yug Baga cld cu i) Al o dawsall g
Cumulative
Frequency Percent Valid Percent Percent
Valid 3y &8l Y 2 6,7 6,7 6,7
Gl Y 4 13,3 13,3 20,0
Gl sa 12 40,0 40,0 60,0
825 (39 5 12 40,0 40,0 100,0
Total 30 100,0 100,0
) cila glaa Aakail o dwsal) 8 65
Cumulative
Frequency Percent Valid Percent Percent
Valid &5 12 40,0 40,0 40,0
Bady (38 9 18 60,0 60,0 100,0

Total 30 100,0 100,0
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Frequency Percent Valid Percent Percent
Valid &8s 16 53,3 53,3 53,3
By (3 50 14 46,7 46,7 100,0
Total 30 100,0 100,0
A g Aad ) il 938l e £ Dlandl aa Jual gl Ay
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Frequency Percent Valid Percent Percent
Valid s 2 6,7 6,7 6,7
G5 18 60,0 60,0 66,7
By 3 50 10 33,3 33,3 100,0
Total 30 100,0 100,0
Aoy ai 40ad ) cdlalaal) dpdlaa cilyli
Cumulative
Frequency Percent Valid Percent Percent
Valid — Gils 26 86,7 86,7 86,7
835 (39 5 4 13,3 13,3 100,0
Total 30 100,0 100,0
) e glace Al e Awspal) i 55
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 5 20 66,7 66,7 66,7
81k (38l 5e 10 33,3 33,3 100,0
Total 30 100,0 100,0
4l 1) 500y clllatia pa Sl g uil] Santia A sall
Cumulative
Frequency Percent Valid Percent Percent
Valid  Gilse 24 80,0 80,0 80,0
Bady (58 5 6 20,0 20,0 100,0

Total 30 100,0 100,0
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Frequency Percent Valid Percent Percent
Valid il 2 6,7 6,7 6,7
38 5 10 33,3 33,3 40,0
B3 (38 g 18 60,0 60,0 100,0
Total 30 100,0 100,0
ALl By 5 sV as i Llad) 5 )Y
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y 2 6,7 6,7 6,7
e 4 13,3 13,3 20,0
G s 14 46,7 46,7 66,7
3 (38 9 10 33,3 33,3 100,0
Total 30 100,0 100,0
:‘",zm\ 25l Jea Al oyl il —
Aad 1) il g e Aadial) At clalaal) B pUadly) A8
Cumulative
Frequency Percent Valid Percent Percent
Valid S 2 6,7 6,7 6,7
38 5 14 46,7 46,7 53,3
32y 38 g 14 46,7 46,7 100,0
Total 30 100,0 100,0
Andd ) @ gl e eDlaall dadBal) cila gleal) Jlats)
Cumulative
Frequency Percent Valid Percent Percent
Valid 8l Y 4 13,3 13,3 13,3
38 5 14 46,7 46,7 60,0
55 (38 5 12 40,0 40,0 100,0
Total 30 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid S8 Y 2 6,7 6,7 6,7
38 5 14 46,7 46,7 53,3
B3 (38 g 14 46,7 46,7 100,0
Total 30 100,0 100,0
dad ) ) gl e Al cilandd) 1 gea gl A g
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl Y 2 6,7 6,7 6,7
alae 2 6,7 6,7 13,3
G s 10 33,3 33,3 46,7
81k (58l e 16 53,3 53,3 100,0
Total 30 100,0 100,0
@.HEII el._»i Jlgb deludl jluw e Leady ddaldd| Slousd| 345
Cumulative
Frequency Percent Valid Percent Percent
Valid Bolgl ¥ 6 20,0 20,0 20,0
Llxe 4 13,3 13,3 333
33134 8 26,7 26,7 60,0
3313 12 40,0 40,0 100,0
Sad
Total 30 100,0 100,0
oK éi o dudald) Sleusdd! I Jguo ol diSal.
Cumulative
Frequency Percent Valid Percent Percent
Valid Saleol ¥ 8 26,7 26,7 26,7
39lse 10 333 333 60,0
LIPS 12 40,0 40,0 100,0
budy
Total 30 100,0 100,0
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Descriptive Statistics

AR

N Minimum Maximum Mean Std. Deviation
el 5 556l e dusall g 30 4,00 5,00 4,5333 ,50742
Db Al )l el agial e 30
Lo U el Ll 53 3y e A all
e 5l) Ciladdl) apsil],
Gl il Aud e Ausall g 30 1,00 5,00 3,9333 1,25762
A jugBasm
el il sl dalail Ao dnigall 353 30 4,00 5,00 4,6000 ,49827
g A )l ladd o dongall 865 30 4,00 5,00 4,4667 ,50742
Alasiuy!
<l il e o Seall pa Jual 1) S5 30 3,00 5,00 4,2667 ,58329
A g A5l
5 A 1) o lalaall dallae il 30 4,00 5,00 4,1333 ,34575
A e
Al e glae Aalai) e A gall i 65 30 4,00 5,00 4,3333 47946
o Sl g yaaill Baatie A al) 30 4,00 5,00 4,2000 ,40684
a1l 5 laY) i
8l )3 e ol g aiy (paala sall ol ) 30 3,00 5,00 4,5333 ,62881
4zl )l
3 aY) e alaie V) ac i Wlall 3 5)aY) 30 2,00 5,00 4,0667 ,86834
48
Valid N (listwise) 30

: S sgomall gylall Cblym¥ly ylucedl Jacogill-6

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Al o alrall < cUaslyl 48 30 3,00 5,00 4,4000 ,62146
Gadd ) il e denidl
e ¢ Slaall dadiall il glaall JLais) 30 2,00 5,00 4,1333 ,97320
A )l el gl
e e Deall Ladial) e glaal) 4l aiaa 30 2,00 5,00 4,3333 ,80230
Al I ol gl
Al cilaadll N J e o) A g 30 2,00 5,00 4,3333 ,88409
Al il sl e
e e Ll dalill cilesdl) i g3 30 2,00 5,00 3,8667 1,16658

& s oLl J) sk Ze L)
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Lapalil) el ) J e sl Al 30 2,00 5,00 3,8667 1,22428
I sl e,
Valid N (listwise) 30

s radadl 2039217

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic Df Sig.
Tl /110 30 ,200° 958 30 ,283
PR ,078 30 ,200° 974 30 ,654
3aadl 137 30 158 937 30 075
5 5=l ,209 30 ,002 ,869 30 ,002
15l ,174 30 ,022 ,947 30 ,139

*. This is a lower bound of the true significance.

a. LillieforsSignificance Correction
’Ql.é.gb).ﬁ‘)Lﬁ.&‘ -8

:T student Jo¥! Ao pall

One-Sample Test
Test Value =48
95% Confidence Interval of the
Difference

T Df Sig. (2-tailed) Mea Différence Lower Upper

K4, 14,896 29 ,000 19,76387 17,0503 22,4775

1 eyl clocadll las)

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
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1 4397 193 164 4,00478
a. Predictors : (Constant), 1!
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 107,347 1 107,347 6,693 ,015P
Residual 449,072 28 16,038
Total 556,419 29
a. DependentVariable : oyl
b. Predictors : (Constant), 1aa!
2 4311 iyl s
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,569° 324 ,300 3,66461
a. Predictors : (Constant), 2!
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 180,398 1 180,398 13,433 ,001°
Residual 376,022 28 13,429
Total 556,419 29

a. DependentVariable : e ld|
b. Predictors : (Constant), 2!

Model Summary

3 A a1 Sl pall s |
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Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,550° 303 278 3,72287
a. Predictors : (Constant), 3uad!
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 168,346 1 168,346 12,146 ,0020
Residual 388,074 28 13,860
Total 556,419 29

a. DependentVariable : el
b. Predictors : (Constant), 3ua!
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CONSTAT AMIABLE D'ACCIDENT AUTOMOBILE ~ § ) L &1 Ls_l Lg Ay Ly lea
A signer obligatoirement par les deux conducteurs AL iyl (e ) Ddaddl o34 48 55
Ne constitue pas une reconnaissance de responsabilité, mais u relevé Sy Sl WS A g jeaddy W jic) K55 Y
des identités et des m. ,Q}’ A I‘gm‘lénlmn du n‘ﬁcmcnl il g1 puaY) 2l
Date d'accident le : A..... Newre: 15100 A8l B0udissodsicciniyh Edad fu fs
Liou précis : m _5....(..‘&1,..,.!.1;.) .......................... ¢ Sapaly i<
X _ four] _[e~] [Non[ 1Y |

Dégiits matériels autres qu'aux véhicules A et 3 o g O g A Al sl
Témoins : Nom el adresse 8l s'agit de passagers d'un véhicule O gnall (g 3m] b g ey 31 311 5 ) gimdl g pud) 3yl

Préciser duquel : Aou B g i o 2 o g oy

.....

Véhicule : ‘ '” 35 ; 1.7 %
Margue, type L (1 ZEUGEDT o, ‘3 ).. n
Ne dtimmat. 00,505 s sut une file diflérente. o P 10589 110 16 i
Venan e Il Kot en s e, > 21 3403 ol STATIOSTRIRITL oo
Allant vers 2.8 GHLSN RN 4) Provenait dhine chaussée differente. it Gy ple o @GR i Zeod iga il

$) Venait de droite (dans un carrefour), B_fika JA1a uad) (g w5(5

NOM Lt w 6) S'engageait sur une place & sens $ 3 olpd e Aalu b Jala(6

G o3l 3 Ral i k(7

Sté d'assurance : ...\ %, 9) Quittait un stationnement.
Nede pohcc 10) Prenait un stationnement.

Valable du :
Agence : T‘s ENCHELA

.C.dndcnr (voir is de conduire)
Nom : : 1;5.1. MEME

Prénom : ot
Adresse : e B
de conduire N2 40 08/ 2%4 4 4ad
Pm:cl 02 09 17) S'engageait dans un parking, _ d:
Pﬂna!h. wi:lyadc o un licu privé, un cheminde terre.  Sama i 3ok b e fuadt ] TS R e ,Y"’ ¥
Yy a
CatégoricAl ABCDEF CENCIE R )| N T
(entourer la catégorie) (5082 A canall )
& ; 19) Empiétait sur la partic de la chaussée ~ awadall (33 skl ¢ Ja mgin(1 o &
dl:dz;caparuncﬂéchc__,lcpomt i SRRy .»““Ui el ‘DIALAAY‘ALM - *-4..\-..\:;:‘_

20) Roulait en sens interdit.
21) Inobservation d'un signal de priorité.

22) Faisait un demi-tour. ST
2 23) Ouvrait une portiére. B

Indiquer le nombre de cases

Marquées d'une croix (x) - ; &
Croquis de I'accident Salall hhia EGRATIGNURB Al

Déghits apparents : .......0..0.. S
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Signature des conducteurs (Ul pliag)

Ne rlen modifier au constat aprés
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