Al dgla) jRasall 45 30 Jad) 4y ) ggad)

People’s Democratic Republic of Algeria

Ministry of Higher Education and Scientific alad) i) g Mad) asdesl) 305 g

Research
ALid 4 (b daals
Abbas Laghrour University of Khenchela
Saedil) a gle g Ay jladll g dgaluat®y) o glal) 44l
Faculty of Economics, Commercial and

Management Sciences

Department of Management Sciences seddl) agle saud

e . o Al e ) ple dag . .
Specialization : Business Adminisration e duds Juas 313 spamds

ABBES LAGHROUR UNIVERSITY KHENCHELA

tOlsirn anlsl ialall Balgd o clibia Cpada dadia §ySta
doagand) daddl) Baga Cpuwal B aadatdl) Al g4

AL ANy sl a dupde (B dailase deald

-5Y) i) ) caa

AM&\,.&*-

Ladlia)) Liad slas)

dla) daalal) dalal) 41,0

-

LR g ke daals | o alaa dGdd

ALas gl ke daala | T jaalae dadd

Aiid ol ubs daala | lo anles M

2025/2024 :4malall 4l







Sy &

calaily aell 130 jlaiy Lidsy s3] 4 sesd)

e L] " g pdy olews” 536 _yodilly SN Cbe awls paiii G Y/ laag Y
oel] deiar lisonS Lol laagag a5 all Yali il 3o jlai) Ak meai (o Lif
. e Ll Js.ﬂ/eb‘); Lio lgld ¢ inall 590la g
pgladi e cddilial) dind ¢lnc/ ialySI 551U Gl pelly liieYls aniii LS
 Canl) [is diilial
_pseall] agleg dolailly LolaBy) aglel] LS 535l JSI Jpemga 1Silly

D5 Lpball LalSIL oly caies o 1 10 Gsall 1 L 20 (o SS Ll S LS
 Caal) [is 46 Liils




L

Y

e deT Cpn il U oo aie 6 sill 16IS Cpdll Sl )

eliall gaius Llgilli « U (ol 5o Jall g el paall picai 63 Y1 5 iale 30 )

cendidle g/ g0 i8] il pleal) g g e lind g annn o

cenoindill g ac ol Lig i Lo (sl sl ilil) ialmg 900 o f

eSOl g ) 5ol Lo lilan g ) Gia lbag I GIS J3M ... 3509 ST

cndolais) gl csp0 of AalS glg il 3o xo pdad o SS )

o lalSl i 5 Y G g g cagadl fia 55 aCoa]

G Jia




ALY
cualled) ) 4('1_1.4;]/?@5‘:; P
ALty cl] vie 4l saslly o jlai¥) 53 e 4 sesd)

ely S il e5ihaell Spud] cinla 34 S dacd an o ] pualiall Jand] [ g0l

coleyg bl abiin jujell .. lilagaby LadaS quénil lilaf 1o

L) ol o ey o fidie S el ClS A ) i alai e gileo GIS e )

Al Lalid

s Ol oV ) i ead¥) gold] puead) Aoy sl Cin o S manidil] 210 IS o )

hn ol an) onpd e iy ply o)

Ss3ly (53] e ball JS ik e iy hes iy diw s ilS e )
coendhind S oo ilS U sdaedl 38 S Sl LYy ST Lijag 208 LeS
(Sriea lia
Clgecall aéy cilaSly ftel] IS cilans A digdl] andi )

Lubl) LalSIL sly ies of cupd po e L ol oell Lo (500
cadsill g 4B

gl plell




0020005308 20800530800008308008503080000308 2080303000508 2080 3030850300080030830 505083080508 20800 5030800508308 00K 30800808
oasle

b Tragenll Laddll Basa (ead b el AENI 50 e Capeall ) Al i

Sl gandy ¢ sy hoasl) meiall o alae¥l 1aay Aliid A5 Jad) dy Ao

Sbas¥) dulaill aliyy Ll ly ccalige 46 eas il die Jo pluiial) aighy Liad
rallll bl ) Jeagll & a8 ccnlilall Julas 23 spss

Ayl o dscsgall 8 Gaaganll Laxdll aga Ao 1yl V) jadawl) AN Slad o) v
S sl el 5"l 2l a

elanll oA (e Jle (e 2sas 35 Lo Aiall a8l s cilgay (8 4ldl agag v
cwall J3)a

Bagng " piblall 5" piaall dpaen cadamill AN o Ailan) AN G ADLe dla V]
e gerd) Laaal)

Z\:M}‘ud\ aaaall ‘BJJ.;J\ c‘_,’_A:\l:.\ﬂ\ ﬁ\):‘h“ Z\,sal:m.d\ <alalsl)
Summary :

% %
S S
% %
S S
% %
S S
% %
S S
% %
S S
% %
S S
% %
S S
% %
S S
% %
S S
% %
S S
% %
S S
% %
S S
% %
S S
% %
S S
% %
S S
% %
S S
g This study aimed to identify the role of organizational commitment in g
g improving the quality of public service in the Algerian Post Office in g
Khenchela Province, relying on the descriptive and analytical approach. To
g collect data, we distributed the questionnaire to a sample 0f46 employees, g
g and with the help of the SPSS statistical analysis program, the data was g
g analyzed, and the following results were reached : g
X v' The dimensions of organizational commitment that have the greatest X
g impact on the quality of public service in the institution under study are g
g the “emotional dimension” and the “continuous dimension.” g
confirms the existence of a high level of organizational commitment
within the institution.

v" There is a statistically significant relationship between organizational
commitment in its two dimensions, “continuous” and “emotional,” and
the quality of public service.

v" There is a similarity in the viewpoints of the sample members, which
Keywords : Organizational commitment, quality, public service
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