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Summary :

This study aims to study the impact of administrative
digitization on communication within the institution, And its
role is manifested in reducing the cost of administrative
procedures. This memo has been divided into two

chapters. The first chapter deals with the conceptual



framework of administrative digitization. As for the second
chapter, we dealt with the theoretical framework for
communication within the institution. The third chapter
dealt with the applied framework at the Faculty of
Economics, Commercial and Management Sciences, by
distributing a questionnaire to the Secretary-General and
several employees and professors. Finally, we concluded
that administrative digitization contributed to improving
internal communication compared to the previous one.
This is evidenced by saving time and effort in various
administrative transactions between administrators and
their subordinates, and also contributed to improving the
skills of employees. On the great development of this
process, it is on the doorstep of implementing digitization
in its concept in the college to facilitate the process of
communication and break the isolation between the official
and the employee. The descent is the most prevalent in
the college through the instructions and directives issued

Responsible to employees



