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Table de fréquences

odad)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide S 11 36.7 36.7 36.7
<5l 19 63.3 63.3 100.0
Total 30 100.0 100.0
el
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide .30 = 6 20.0 20.0 20.0
4,40 N30 o= 17 56.7 56.7 76.7
450441« 5 16.7 16.7 93.3
450 g s8I 2 6.7 6.7 100.0
Total 30 100.0 100.0
& Fhual)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide J8 LS 4 13.3 13.3 13.3
ol S8 4 13.3 13.3 26.7
il 14 46.7 46.7 73.3
g 1 3.3 3.3 76.7
Lle il 0 7 23.3 23.3 100.0
Total 30 100.0 100.0




5yl

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Gl g 3 e i 16 53.3 53.3 53.3
G5 3o 7 23.3 23.3 76.7
Q10 N5 0 6 20.0 20.0 96.7
S5 10 e JS1 1 3.3 3.3 100.0
Total 30 100.0 100.0
Ao g RSN B0y bty prand Al Jila gl aand 3 g dun gal)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 334 Gilse ¢ 2 6.7 6.7 6.7
Glse & 2 6.7 6.7 13.3
Ao 2 6.7 6.7 20.0
Gl 5 16.7 16.7 36.7
sl Gilse 19 63.3 63.3 100.0
Total 30 100.0 100.0

Quaal) g (o by 5 Al sk (8 (ol gal) G (AR Jlual 23 g

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  sady G850 e 1 3.3 3.3 3.3
Gse e 2 6.7 6.7 10.0
Uae 1 3.3 3.3 13.3
Gilse 18 60.0 60.0 73.3
sl 38150 8 26.7 26.7 100.0
Total 30 100.0 100.0
JMMAT."‘JJEY‘ Elalral) g cilldail) 9 ciluaa jall Chaas Slia
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 328 @50 e 2 6.7 6.7 6.7
Gilse e 2 6.7 6.7 13.3
Ao 2 6.7 6.7 20.0
Gilse 14 46.7 46.7 66.7
sl 38l se 10 33.3 33.3 100.0
Total 30 100.0 100.0

Lisan IO 43 g A< 5 jgal) g ClSudd) el Apllas Ay



Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  G&ilse » 2 6.7 6.7 6.7
e 6 20.0 20.0 26.7
Gilse 13 43.3 43.3 70.0
sl 3l 9 30.0 30.0 100.0
Total 30 100.0 100.0

gmladl 33l Dby (Y adley) dnalad) cliadail) Jlaa B Cpaida (il ga Slia

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 334 Gilse ¢ 3 10.0 10.0 10.0
Gse 2 5 16.7 16.7 26.7
Ao 2 6.7 6.7 33.3
Gilse 17 56.7 56.7 90.0
sl 38150 3 10.0 10.0 100.0
Total 30 100.0 100.0

i Y1 g Y aladiad il jlga s A sa Ld Jas) Al daliaal) gilh ga clliag

Ll sy g
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide  sady 3ilse ¢ 3 10.0 10.0 10.0
Gilse e 3 10.0 10.0 20.0
yas 6 20.0 20.0 40.0
Sl 11 36.7 36.7 76.7
sl 38l 50 7 23.3 23.3 100.0

Total 30 100.0 100.0

A g A gral gl ) (B Cmmatiga g (e i Ao Lgd Jao Al daliaal) A i

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  &ilse ¢ 5 16.7 16.7 16.7
A 6 20.0 20.0 36.7
Gilse 14 46.7 46.7 83.3
sain 31l e 5 16.7 16.7 100.0
Total 30 100.0 100.0
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 33y Gilse 1 4 13.3 13.3 13.3
S 1 6 20.0 20.0 33.3
Uas 4 13.3 13.3 46.7
Gilse 8 26.7 26.7 73.3
sl 3l 8 26.7 26.7 100.0
Total 30 100.0 100.0
g SN 5 1Y) il agaatd e U1 el el dpall) b s
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 334 Gilse ¢ 2 6.7 6.7 6.7
Gse 2 5 16.7 16.7 23.3
o 2 6.7 6.7 30.0
Silse 10 33.3 33.3 63.3
8%y Gilse 11 36.7 36.7 100.0
Total 30 100.0 100.0
At SS) 510 pA8500 rransy Ll i) Jigl)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 334 Gilse ¢ 2 6.7 6.7 6.7
Gilse 22 5 16.7 16.7 23.3
Silse 13 43.3 43.3 66.7
sl Gilse 10 33.3 33.3 100.0
Total 30 100.0 100.0




A g Sl Ay play (il gl cilile B

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  3ady Gilse e 1 3.3 3.3 3.3

Gilse ¢ 8 26.7 26.7 30.0

yae 3 10.0 10.0 40.0

Silse 9 30.0 30.0 70.0
sl 3l 9 30.0 30.0 100.0

Total 30 100.0 100.0

A B Bab e s AT AluBY) B il gal) ae Jalsil) Al

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  G&ilse e 1 3.3 3.3 3.3
Aae 2 6.7 6.7 10.0
Gilse 18 60.0 60.0 70.0
sl 385 9 30.0 30.0 100.0
Total 30 100.0 100.0

BIAY) (haadal die Aall) B il gall Gl (e Aadlal) (o glSAL aaa B (LA Sl

A g sty
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 328 @50 e 1 3.3 3.3 3.3
Gse 2 5 16.7 16.7 20.0
) 16.7 16.7 36.7
Gilse 5 16.7 16.7 53.3
Bl Gilse 14 46.7 46.7 100.0
Total 30 100.0 100.0
Loall) Lgadli A cilasdd) 33 ga Gauad & A <Y B Y0 aalud
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide s 38l e 1 3.3 3.3 3.3
Gilse e 2 6.7 6.7 10.0
Uas 1 3.3 3.3 13.3
Gilse 16 53.3 53.3 66.7
s 3850 10 33.3 33.3 100.0
Total 30 100.0 100.0




LAl A s i) Jlad) il o) Janed A g S 502

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 33y Gilse ¢ 2 6.7 6.7 6.7

S 1 6 20.0 20.0 26.7

Aae 2 6.7 6.7 33.3

Gilse 12 40.0 40.0 73.3
sl 3l 8 26.7 26.7 100.0

Total 30 100.0 100.0

Cidlalaal) jlad) clB g anddd YA e Saadll G8a5  aalud A0 g SSIY By

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide s 38l e 1 3.3 3.3 3.3

Gse 2 5 16.7 16.7 20.0

) 16.7 16.7 36.7

Silse 11 36.7 36.7 73.3
85y Gilse 8 26.7 26.7 100.0

Total 30 100.0 100.0

Lgilaadd Lgapalli B d5haad) L gl i) o 4gal) aatiad

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 334 Gilse ¢ 2 6.7 6.7 6.7
Silse e 4 13.3 13.3 20.0
s 4 13.3 13.3 33.3
Silse 15 50.0 50.0 83.3
sy 3lse 5 16.7 16.7 100.0

Total 30 100.0 100.0




Lald) A cplalall die o)) (5 glesa g ) A ablad A g i) 3 IaY)

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 33y Gilse ¢ 2 6.7 6.7 6.7
Gl e 4 13.3 13.3 20.0
yae 6 20.0 20.0 40.0
Gilse 12 40.0 40.0 80.0
sl 38l 6 20.0 20.0 100.0
Total 30 100.0 100.0
Cb gl udi 8 eMaall (pa 23 S Aaddy 2 685 3 1aY)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  G&ilse ¢ 7 23.3 23.3 23.3
yae 6 20.0 20.0 43.3
Gilse 11 36.7 36.7 80.0
sl 38 e 6 20.0 20.0 100.0
Total 30 100.0 100.0
@i AN Gash oo AY) cbald) pe @bl Gadiy Juall 23 5
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  sady 3ilse ¢ 3 10.0 10.0 10.0
Silse 2 5 16.7 16.7 26.7
s 4 13.3 13.3 40.0
Gilse 11 36.7 36.7 76.7
sk 38l g 7 23.3 23.3 100.0
Total 30 100.0 100.0
Ao S AN qigla) (Gl oL puiba) gall Ly
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide sl Gilse 52 1 3.3 3.3 3.3
Gl e 4 13.3 13.3 16.7
Aaa 1 3.3 3.3 20.0
Gilse 11 36.7 36.7 56.7
sl G8lse 13 43.3 43.3 100.0
Total 30 100.0 100.0




laa B AA1CH g agal) g b gl Al (e Ao g S alllas Jlad) da 0

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 33y Gilse 2 3 10.0 10.0 10.0
Gilse 2 7 23.3 23.3 33.3
Ao 2 6.7 6.7 40.0
Silse 10 33.3 33.3 73.3
sl (38150 8 26.7 26.7 100.0
Total 30 100.0 100.0

il gall g (ol yall o A1 5 ABAAN (385 ) (530 Ao g SSIY) 500Y) Jond o

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — sady 3ilse e 2 6.7 6.7 6.7
Silse 2 7 23.3 23.3 30.0
o 2 6.7 6.7 36.7
Gilse 10 33.3 33.3 70.0
sl 38l 9 30.0 30.0 100.0
Total 30 100.0 100.0
ga pand) Aadil) elulads o (il gall Jlbl Apuad (B (IAAT) Sl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — 3ady Gilse e 1 3.3 3.3 3.3
Sse e 2 6.7 6.7 10.0
L 3.3 3.3 13.3
Gilse 17 56.7 56.7 70.0
sl 3l 9 30.0 30.0 100.0
Total 30 100.0 100.0




Statistiques descriptives

REGRESSION

Moyenne  Ecart type N
By G Al U ) sl 3.6972 .30676 30
A ganll 5 laY) 5 A IV
) i) (J5Y) 2l 4,0333 45359 30
Al
Al s 4l ciltlaiall - B il 3.5333 40457 30
dapdanil) LU A ) 3.8444 .59842 30
Y
Récapitulatif des modéles®
Erreur Modifier les statistiques
standard
Modeél R-deux de Variation ~ Variation
e R R-deux ajusté I'estimation de R-deux de F
4+ 0.867 0.734 0.649 0.59133 0.34125 8.653

ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression .583 3 194 2.357 .000°
de Student 2.145 26 .083
Total 2.729 29

Aa ganll B oY) g A g 5SIV 3 Y G A83Mall 1 SN saalla, Variable dépendante :
(Y el Aia) & il bl ;A sl 2 a5 dpakaiil) cilillaiall i) b, Prédicteurs : (Constante),
T o) Sl Al clyllaiall



Coefficients?

Coefficients
Coefficients non standardisés = standardisés
Erreur
Modeéle B standard Béta T
(Constante) 0.741 0.628 0.865
) Ll 0 aad 0.632 0.177 0.435  0.402
A sl il
A S S e 0.521 0.306 0.337  1.446
LYl
Aaaail) L) ) sad) 0.241 0.156 0.164 1.118
Al

Graphiques

Histogramme

Variable dépendante : duegas!l 5,101 g daig SN 5101 o 4BNall 1 G gaall

Fréquence

Moyenne = -2.30E-13
Ecart type = 0.947
M=30

o 1 2 3

Régression Résiduel standardisé



Tracé P-P normal de régression Résiduel standardisé

Variable dépendante : duegasdl 5,101 g daig SN 5181 o 4ABYall 1 G gaall
1.0 T T

Prob cum attendue

0&
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0z
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04 06

Prob cum observée
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Abstract: The need that has led to the development of public administration for modern electronic
management is to eliminate weaknesses and delays in the performance of the public service and the
mismanagement of the public resources of the State. The transition from traditional administration to
the e-governance system has become an imperative imposed by changes in the world ' s countries, in
various economic, social and political .

Like other countries in the world, Algeria has taken an interest in how to use information technology
to modernize public institutions and local administration, with a view to developing administrative
functions and improving the provision of services to citizens.

In fact, the role of electronic management in the development of public administration in the
municipality of Khinchila was studied. To that end, the questionnaire was drawn upon through the
design of a form for the collection of information from a sample study of 38 staff. In the light of this,
data were collected and analysed, hypotheses were tested and the statistical package for social
sciences (Sps) was used. The descriptive and analytical approach was used to analyse the results of
the study and the relationships between its variables. Statistical methods of calculation and standard
deviation were used, and the Alpha Krombach coefficient was calculated to verify the consistency of
the questionnaire.

The study found that in recent years there had been a marked improvement in the performance of
public administration agencies, using e-management applications, as in the case of the Khinchila
municipal administration, but that reaching the highest levels of satisfaction still needed further
development.

Keywords: Public Administration, Electronic Management, Public Service, Municipality of
khenchela.



