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Abstract

This study aims to highlight how digital transformation has
contributed to improving public service for students in university
administration at the Faculty of Economics, Business, and
Management Sciences at Abbas Laghrour University, Khenchela.
Through a case study of the Progress application, the study relied on a
descriptive-analytical approach and a case study approach in the
practical aspect. The results indicated that the Progress application
contributed effectively to facilitating administrative procedures and
services provided to students, particularly with regard to registration,
issuing official documents, and electronically following up on
university progress. However, the study revealed some challenges
related to a lack of digital training and a weak information
infrastructure. A set of recommendations were proposed, most notably
enhancing continuous training for wusers and improving the
technological system to ensure the continuity and quality of services.

Keywords: digital transformation, public service, university student,
Progress application, e-administration.
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