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Abstract

This study aims to examine the role of digital marketing in the development of
start-ups, through a case study of a business incubator. We selected the Business
Incubator of the Faculty of Economic, Commercial, and Management Sciences as the
field for the empirical study. To achieve this objective, we adopted a descriptive and
analytical approach, as it is suitable for describing the concepts related to the study
variables " digital marketing and start-ups " and for analyzing the impact of digital
marketing on the development of start-ups with the support of the incubator.

Among the key findings: digital marketing is a strategic tool that supports start-
ups within incubators in entering the market and increasing their chances of success.
The adoption of an integrated digital marketing strategy also promotes expansion and
interaction with the market, providing start-ups with a competitive advantage.
Furthermore, digital marketing includes essential dimensions such as digital
attraction, immersion, communication, and customer retention. High-quality digital
marketing content enhances the credibility of the start-up and contributes to its
sustainability and growth.

Keywords: digital marketing, start-ups, incubators, digital attraction, immersion,
communication.
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