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FRABAN AN

This study aimed to identify the impact of using artificial intelligence
applications in managing a smart organization , The primary objective of
this study was to understand the effect of Expert Systems , Intelligent
Agents , and Artificial Neural networks on improving the management of
the organization , specifically the Directorate of Telecommunications
Algeria in Khenchela , The descriptive method and analysis approach were
adopted as they are suitable for the study’s topic , and a questionnaire was
used as the tool for data collection. The statistical analysis software SPSS
was employed to process the data, leading to the following results:

The study found a statistically significant correlation between Al
applications and smart organization, as well as a positive impact of Al
applications on the management of smart organization.
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