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Abstract:
Many studies have dealt with standardizing the quality of health

services by adopting criteria and dimensions of a function that have
been studied and in-depth, but the new proposal in its relationship to
digitization is a requirement upon which studies can be conducted.
The study addressed the impact of digitization on raising the quality of
health services at the Public Institution for Neighborhood Health,
Qais, through the distribution of a form. A questionnaire survey of the
organization's users, and after analyzing the results obtained, it was
found that: the administration needs to apply digital management, the
existence of previous information technology, but it needs to develop
in line with the latest modern developments and the use of advanced
information technology for the purpose of applying digital

management.



