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Abstract:

This study aims to analyze the extent to which advertising on social media contributes to
improving the brand image, through a case study of the Local Development Bank (BDL) in the province
of Khenchela. The significance of this study lies in the context of rapid digital transformations and their
impact on consumer behavior and the building of relationships between brands and the public. The study
adopts a descriptive and analytical approach and uses a questionnaire as a tool for data collection from
a sample of 50 bank customers. The questionnaire included measurements of five main dimensions of
digital advertising (entertainment, personalization, novelty, interactivity, and electronic word of mouth),
as well as five dimensions of brand image (service, price, quality, trust, and value).

Data were analyzed using SPSS software through descriptive statistics, Cronbach’s alpha for reliability,
and multiple regression testing. The study found a significant and positive impact of social media
advertising on improving the brand image of the bank under study. It was revealed that the most
frequently used platforms by respondents were Facebook and YouTube, indicating the need to focus
advertising efforts on these platforms. The study recommends that financial institutions strategically
invest in digital campaigns and enhance advertising content in alignment with customer expectations
and interests.

Social Media Advertising, Brand, Brand Image, Local Development Bank (BDL)
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Tests of Normality
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Histogram — Normal
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Statistics
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N | Valid 50 50 50 50 50 50 50 50 50
Missing 0 0 0 0 0 0 0 0 0
Gl
Cumulative
Frequency Percent Valid Percent Percent
Valid 82 26 52,0 52,0 52,0
Pt 24 48,0 48,0 100,0
Total 50 100,0 100,0
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sl 4y penl)
Cumulative
Frequency Percent Valid Percent Percent
Valid | o=20 30 14 28,0 28,0 28,0
=30 140 21 42,0 42,0 70,0
40 Loy 358 15 30,0 30,0 100,0
Total 50 100,0 100,0
S JAN)
Cumulative
Frequency Percent Valid Percent Percent
Valid | & o~ 80000 13 26,0 26,0 26,0
(= 80000 ' 100000 14 28,0 28,0 54,0
= 100000 5 G358 23 46,0 46,0 100,0
Total 50 100,0 100,0
& galdll
Cumulative
Frequency Percent Valid Percent Percent
valid | ¥ 5 10,0 10,0 10,0
pxd 45 90,0 90,0 100,0
Total 50 100,0 100,0
Al A
Cumulative
Frequency Percent Valid Percent Percent
valid |¥ 23 46,0 46,0 46,0
pxd 27 54,0 54,0 100,0
Total 50 100,0 100,0
et
Cumulative
Frequency Percent Valid Percent Percent
Valid | ¥ 14 28,0 28,0 28,0
axd 36 72,0 72,0 100,0
Total 50 100,0 100,0
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Glasid
Cumulative
Frequency Percent Valid Percent Percent

Valid Y 39 78,0 78,0 78,0

pxd 11 22,0 22,0 100,0

Total 50 100,0 100,0

s A
Cumulative
Frequency Percent Valid Percent Percent

Valid |¥ 30 60,0 60,0 60,0

pxd 20 40,0 40,0 100,0

Total 50 100,0 100,0

cBgl) sM) dpali N Jilug gal gl slaial) A agdl
Cumulative
Frequency Percent Valid Percent Percent

Valid |8 ¢« pficls 23 46,0 46,0 46,0

2 4 alels 17 34,0 34,0 80,0

4 J6 el 6 12,0 12,0 92,0

S (e 6 el 4 8,0 8,0 100,0

Total 50 100,0 100,0
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sl B oLaia¥ gal il g Al dali 811 < gl

Statistiques

N

Valide Manquant Mode Somme
e e @l go Joal ill e lain) 50 0 142
laay ad) daialls 1) saaladd)
aal ey e a5 Jual 4l 50 0 147
eolaia) s Al
S sinall g il 8 LAY ) a 50 0 128
O elaial adlally 4y el
Gldey) Al ek I e ol s 50 0 134
dual ) celain¥) 5o diacais
lalaiay duad sl
OV A o) ) ity ae ilaliial 50 0 125
Salaia) 5 daa sl
Dl o eV SN o ) Sy 50 0 135
et di pdiys  Slaiie sl
ClBle Y e a8 50 Jual 5l 50 0 128
el Lle Lo o sSi3aa 8 S
) O e Lo gl ga Jual 5l 50 0 118
e lainy) iy gty Alasll
GlBle Y| Bnall e a8 g0 Juaal il 50 0 116
EeliaY) lead ST 4 5 b dalie
Aadlall 4 el
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el Siaais o Jolidl aa
s inal "SlaeY) Galadll 5"

50

130

L) eV e &l ga Jual 51l

50

152

Jelil wa cilide Y e ol 5e
ol 5l el 3 5a (e 8Dl o
Ldlall & jlatll

50

115

LSl Aaxdiiaal) & GDIe Y] e
&lse Jial gl elainl) g agdl)

5

50

111

Al b)) b ey e ol ga
Seal sl eliiall jig e (5 guai
Ldall 3y il

50

126

e Y Sl axig AWK Ly I
Aadial) Aleas ST Lalaia) cilamially
:\..'a_g‘)’.nl\

50

121

e e gl ga Jual il elial)
S 35 el S gass LDl
Akl

50

139

aie ] () Aedlal) 4y jladll algs dal y
eSaall o JA o) sina DY) e
&l se Jual ) e lain)

50

126

e Hyu sl :\:‘)u} Alatiul

Lol 4 jlail cilalgay edaall

50

127

e Faely b agd L 13 culs

o) FaDlall 2y el Alsle dpulia

50

130

e e @l ga Jual sill elaiay)
ek Al 3 el alall

50

107

sgie | o oY) ey dasll dagal)
G s gile Jiie yaadl & il

50

147

e ma g s (S leadl
ASlal) A lail) Al Slaliial dae ol

50

139

sl (Ble V) 7 5 7 s s Ll all
Zgalall ilasa] LeMtal) Ay lal

50

125

o2l ) Aadlad) aadi Giladd Allad Jiaty

Lo iy 4w e e ciliSley)

50

128

OV 3 3m JE b al ) dedlall
Lol e o

50

134

sie) o) (DY) Say Al aas Ledlal)
Al

50

137
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el et vie Jaledll ae 4aDlall 50

A laall Ty e Losaalal

abde )

141

DeY! 5w L Aadlall 4y jladl)

a_'\)li.A LG_M 3 \_.IA..I

50

131

3l ) Al &l oo o 50

1 jpae 5 L o ymy 8 e

131

G simall eV el b ol ) 50

50 il A5l p Jalal) o 03 adlall

123

eY) e ad) ga Jual gill elaia¥) Alaay ad) dadally oL 3aalial)

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide |8 5 laa 5 10,0 10,0 10,0
Gl 5o 21 42,0 42,0 52,0
e 8 16,0 16,0 68,0
0 (e 9 18,0 18,0 86,0
o i ge B 7 14,0 14,0 100,0
Total 50 100,0 100,0
A ey o adl sa Jual gl olaia¥) Lids Aduag
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide | &8s o> 2 4,0 4,0 4,0
Gilse 22 44,0 44,0 48,0
Sl 6 12,0 12,0 60,0
e Gl 17 34,0 34,0 94,0
i 38 5a B 3 6,0 6,0 100,0
Total 50 100,0 100,0
siaall b il A DY) §a (e Alalaia) dadladly 4y il
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide | Gilse 8 16,0 16,0 16,0
G 9 18 36,0 36,0 52,0
e 15 30,0 30,0 82,0
Pty 6 12,0 12,0 94,0
i ) ge B 3 6,0 6,0 100,0
Total 50 100,0 100,0
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Gl Al jedss

A e 1 ga Jual gl olaial) a8 daada SllainY daddll

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide |Gl s 8 16,0 16,0 16,0
Gl s 18 36,0 36,0 52,0
e 7 14,0 14,0 66,0
22 3l s 16 32,0 32,0 98,0
e (38 e 1 2,0 2,0 100,0
Total 50 100,0 100,0
ey 3 o) ) analily pa Alalia) lalaia) g A gall
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide | Gilse s 7 14,0 14,0 14,0
Gl s 21 42,0 42,0 56,0
e 13 26,0 26,0 82,0
e Gl se 8 16,0 16,0 98,0
e (38 5a U 1 2,0 2,0 100,0
Total 50 100,0 100,0
B I W (5331 o) ey (Auaddi adly g J ladia Al
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide | Gilse s 5 10,0 10,0 10,0
3 g 19 38,0 38,0 48,0
e 13 26,0 26,0 74,0
PrAtaby 12 24,0 24,0 98,0
i (38l 50 DU 1 2,0 2,0 100,0
Total 50 100,0 100,0
albley) e é!y Jual gil) o laial) WIS La oS0 Baaa B Siaa g
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

111



Valide |Gl s 6 12,0 12,0 12,0
Gl s 20 40,0 40,0 52,0
e 14 28,0 28,0 80,0
22 3l s 10 20,0 20,0 100,0
Total 50 100,0 100,0
s O e Jle gb.a Jual i) olaial) amdy Jghaty Ajasl) g
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide |Gyl 8 16,0 16,0 16,0
Gl s 26 52,0 52,0 68,0
i 8 16,0 16,0 84,0
e Gl se 6 12,0 12,0 96,0
i (38 50 WD) 2 4,0 4,0 100,0
Total 50 100,0 100,0

cdley) dpaal) o adl ga Jual gil) olaial) Alaad i) 4 5 B daylia dadlad) 4y )

Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé

Valide | Gilse s 13 26,0 26,0 26,0
3 9 20 40,0 40,0 66,0
e 8 16,0 16,0 82,0
o2 s 6 12,0 12,0 94,0
e G5 L) 3 6,0 6,0 100,0
Total 50 100,0 100,0
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e e 1l sa Jual gl olaial) iaadd o Joliill ga (s sinal) " lasy) gl 5"

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide |Gl 8 16,0 16,0 16,0
Gl s 19 38,0 38,0 54,0
i 12 24,0 24,0 78,0
2 (e 14,0 14,0 92,0
e (38 e 4 8,0 8,0 100,0
Total 50 100,0 100,0
LS o) o a8l ga Jual gill o ladal) JShn i pa AlBual
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide |8 laa 2 4,0 4,0 4,0
Gl s 16 32,0 32,0 36,0
e 15 30,0 30,0 66,0
e Gl se 12 24,0 24,0 90,0
o G ge B 5 10,0 10,0 100,0
Total 50 100,0 100,0

Jeliil) aa cilidey) o adl g Jual gil) Lelaia¥) ey e ABSad) aa dadlad) 4y L)

Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide | Gilse s 11 22,0 22,0 22,0
S g 23 46,0 46,0 68,0
e 8 16,0 16,0 84,0
o2 s 6 12,0 12,0 96,0
2 G 5e WO 2 4,0 4,0 100,0
Total 50 100,0 100,0
lalSll daddioal) u.‘. aBleY) e é‘y Jual gil) slaial) g agdl) dailag
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide | Gilse s 9 18,0 18,0 18,0
Gilse 28 56,0 56,0 74,0
e 8 16,0 16,0 90,0
2 Gl 3 6,0 6,0 96,0
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e (38 g B

4,0

4,0

100,0

Total

50

100,0

100,0

Aadl) dgdd ) B oY) o ol g Jual gil) olaia¥) g e (o g Aadlall 4y jlatl)

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide |85 I 5 10,0 10,0 10,0
Glse 22 44,0 44,0 54,0
e 16 32,0 32,0 86,0
22 35 6 12,0 12,0 98,0
e (38 5a U 1 2,0 2,0 100,0
Total 50 100,0 100,0

oY) Al asdiiad dalsl) 4ad ) Aadbal) Alaas ST Lalaia) ciladially dia g jaal)

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide |85 la> 8 16,0 16,0 16,0
Gl s 20 40,0 40,0 56,0
e 16 32,0 32,0 88,0
e Gl se 5 10,0 10,0 98,0
e (38 5 L) 1 2,0 2,0 100,0
Total 50 100,0 100,0
ey Ao a8 ga Jual 3l SlaiaY) (usay B3 4aail) () Lganii AadMad) Ay sl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide | &8s laa 7 14,0 14,0 14,0
Gilse 14 28,0 28,0 42,0
Sl 16 32,0 32,0 74,0
e Gl 9 18,0 18,0 92,0
e (38 ge ) 4 8,0 8,0 100,0
Total 50 100,0 100,0

Aiie ) o) Aadlad) &y Jatl algh Aa y sMaadl (e M W) gina DY) o a8l ga Jual g1 SlaiaY)

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide | Gilse 5 10,0 10,0 10,0
Gl se 23 46,0 46,0 56,0
e 14 28,0 28,0 84,0
o (s 7 14,0 14,0 98,0
i (38 50 DU 1 2,0 2,0 100,0
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‘ Total

100,0

100,0

Y BeliS Ao g Adlatiad Aadad) Ay jladll claliay daal)

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide |Gyl 6 12,0 12,0 12,0
G5 19 38,0 38,0 50,0
e 18 36,0 36,0 86,0
22 35 6 12,0 12,0 98,0
e (38 e ) 1 2,0 2,0 100,0
Total 50 100,0 100,0
Y (Ao lan B agd Le 1)) ClS e dadlall 4 i) Dale duuliag
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide | Gilse s 7 14,0 14,0 14,0
3 e 20 40,0 40,0 54,0
B 11 22,0 22,0 76,0
0 (e 10 20,0 20,0 96,0
2 i ge B 2 4,0 4,0 100,0
Total 50 100,0 100,0

oY) o adl ga Jual gil) o laial) ey Lpudlll) Bl Aadlad) 4 jlail) 4G e ciladlally

sAY
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide 38 5a lan 14 28,0 28,0 28,0

Gl se 22 44,0 44,0 72,0

i 8 16,0 16,0 88,0

o (s 5 10,0 10,0 98,0

e Gl g B 1 2,0 2,0 100,0

Total 50 100,0 100,0
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Abie) ol e (uSay dail) 48dal) AN Juaa) Wde Jilia ad) £ ghaal)

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide |85 I 5 10,0 10,0 10,0
Gl s 16 32,0 32,0 42,0
e 11 22,0 22,0 64,0
22 35 13 26,0 26,0 90,0
e (38 5a UL 5 10,0 10,0 100,0
Total 50 100,0 100,0
e Y) a9y S (Say Cilasdld dadlald) 4 lail) 4l Slaliia) A gal)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide | G&ilse s 3 6,0 6.0 6,0
B 9 20 40,0 40,0 46,0
i 14 28,0 28,0 74,0
o (e 11 22,0 22,0 96,0
i (38l 50 WD 2 4,0 4,0 100,0
Total 50 100,0 100,0
ssiaall DY) 7 s 7 g g L) jal) dalall claadd daMad) 4y ol
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide | &8s laa 7 14,0 14,0 14,0
Gl se 22 44,0 44,0 58,0
Sl 11 22,0 22,0 80,0
e Gl se 9 18,0 18,0 98,0
e (38 e U 1 2,0 2,0 100,0
Total 50 100,0 100,0
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) ) Aadlad) adli ciladd Al Juady e oy A o o clidley)

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide |85 I 9 18,0 18,0 18,0
Gl s 16 32,0 32,0 50,0
e 15 30,0 30,0 80,0
22 35 8 16,0 16,0 96,0
e (38 5a UL 2 4,0 4,0 100,0
Total 50 100,0 100,0
Y AR B el i) Aadlad) 4 el Wa g g
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide |38 s laa 6 12,0 12,0 12,0
B 9 16 32,0 32,0 44,0
i 17 34,0 34,0 78,0
o (e 10 20,0 20,0 98,0
e (38 ge L) 1 2,0 2,0 100,0
Total 50 100,0 100,0
Aie | & (OeY) (usay ABian daMal) Ay jladll
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide |35l 8 16,0 16,0 16,0
Gl se 11 22,0 22,0 38,0
Sl 18 36,0 36,0 74,0
e Gl se 12 24,0 24,0 98,0
e (38 e U 1 2,0 2,0 100,0
Total 50 100,0 100,0
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) Gl die Jalail) aa Aadlad) 4 el Telis o L sdaldl A cildley)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide |85 I 4 8,0 8,0 8,0
Gl s 15 30,0 30,0 38,0
e 17 34,0 34,0 72,0
22 35 14 28,0 28,0 100,0
Total 50 100,0 100,0
OISV o e Aadlal) 4y jlaill & jlha Lgudliag
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide |8 5 laa 8 16,0 16,0 16,0
3 e 17 34,0 34,0 50,0
e 14 28,0 28,0 78,0
0 (e 8 16,0 16,0 94,0
e (38 5a UL 3 6,0 6,0 100,0
Total 50 100,0 100,0
) O Aadlad) A jlail) adlS o ) Jaaa (B Lad (0 2y (B ciDeY)
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide |35l 5 10,0 10,0 10,0
Gl 5o 21 42,0 42,0 52,0
Sl 13 26,0 26,0 78,0
o2 s 10 20,0 20,0 98,0
i (38 50 WU 1 2,0 2,0 100,0
Total 50 100,0 100,0
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) (Bl Fielug B ) 2l o8l Adalsl) e Jalail) ga o dadlal)

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide |85 I 8 16,0 16,0 16,0
Gl s 19 38,0 38,0 54,0
e 17 34,0 34,0 88,0
22 35 4 8,0 8,0 96,0
e (38 5e UL 4,0 4,0 100,0
Total 50 100,0 100,0
Corrélations
oAe W) 5 ) gaall
Corrélation de Corrélation de
Pearson Sig. (bilatérale) N Pearson Sig. (bilatérale) N
o= 1 50 462" ,001 50
5y sall 462" ,001 50 1 50
** La corrélation est significative au niveau 0.01 (bilatéral).
Statistiques sur échantillon uniques
Moyenne erreur
N Moyenne | Ecart type standard
eV 50 2,5707 ,62454 ,08832
deadll 50 2,6133 ,74493 ,10535
Test sur échantillon unique
Valeur de test = 0
Intervalle de confiance de la
Différence différence a 95 %
t ddl Sig. (bilatéral) moyenne Inférieur Supérieur
oeY) 29,105 49 ,000 2,57067 2,3932 2,7482
deadll 24,806 49 ,000 2,61333 2,4016 2,8250
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Statistiques sur échantillon uniques

Moyenne erreur

N Moyenne | Ecart type standard
oY) 50 2,5707 ,62454 ,08832
el 50 2,5600 ,76913 ,10877
Test sur échantillon unique
Valeur de test = 0
Intervalle de confiance de la
Différence différence a 95 %
t ddl Sig. (bilatéral) moyenne Inférieur Supérieur
oSey) 29,105 49 ,000 2,57067 2,3932 2,7482
el 23,536 49 ,000 2,56000 2,3414 2,7786
Statistiques sur échantillon uniques
Moyenne erreur
N Moyenne | Ecart type standard
ey 50 2,5707 ,62454 ,08832
52 5l 50 2,6133 ,89686 ,12683
Test sur échantillon unique
Valeur de test = 0
Intervalle de confiance de la
Différence différence a 95 %
t ddl Sig. (bilatéral) moyenne Inférieur Supérieur
eV 29,105 49 ,000 2,57067 2,3932 2,7482
52 5l 20,604 49 ,000 2,61333 2,3584 2,8682
Statistiques sur échantillon uniqgues
Moyenne erreur
N Moyenne | Ecart type standard
ey 50 2,5707 ,62454 ,08832
gl 50 2,7467 ,87173 ,12328
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Test sur échantillon unique

Valeur de test =0

Intervalle de confiance de la
Différence différence a 95 %
t ddl Sig. (bilatéral) moyenne Inférieur Supérieur
ey 29,105 49 ,000 2,57067 2,3932 2,7482
aal 22,280 49 ,000 2,74667 2,4989 2,9944
Statistiques sur échantillon uniques
Moyenne erreur
N Moyenne | Ecart type standard
o= 50 2,5707 ,62454 ,08832
dagll 50 2,5667 ,82547 , 11674
Test sur échantillon unique
Valeur de test = 0
Intervalle de confiance de la
Différence différence a 95 %
t ddl Sig. (bilatéral) moyenne Inférieur Supérieur
oSey) 29,105 49 ,000 2,57067 2,3932 2,7482
dagll 21,986 49 ,000 2,56667 2,3321 2,8013
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