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Abstract:

This study assesses the contribution of Algeria's National Digital
Transformation Strategy to the development of public utility services.
It identifies opportunities and challenges associated with this
transformation. Employing a descriptive and analytical approach, the
study gathers data from reports and official websites. The study's key
findings confirm that digitization significantly contributes to public
service development. Rocommendations include enhancing digital
infrastructure, skills, and innovation.

Keywords: National Digital Transformation, Digitization, Public
utility services, Digital services, Digital skills, Digital performance
indicators.



