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This study aimed to study the problems of using educational tools and their impact on the
academic achievement of university students. We started from the main research question:

How do problems in using educational tools affect the academic achievement of university

students in the Faculty of Social and Human Sciences?
The following hypotheses were proposed:

Problems in using educational tools affect the academic achievement of university students

in the Faculty of Social and Human Sciences.
The following sub-hypotheses emerged:

_Technical problems affect the skills of university students in the Faculty of Social and

Human Sciences

_Cognitive problems affect the development of knowledge among university students in the

Faculty of Social and Human Sciences.

The study included 5 chapters, both theoretical and applied. The field study was conducted
using a comprehensive survey method, covering 160 respondents in the Faculty of Social
and Human Sciences. The descriptive approach, suitable for our study, was applied, and data

collection relied on a questionnaire.

The study concluded that problems in using educational tools have an impact on the
academic achievement level of university students in the Faculty of Social and Human
Sciences. That is, the more problems associated with using educational tools increase, the

more academic achievement is negatively affected.

Addressing technical and pedagogical obstacles related to the use of educational

tools has an effect on the quality of academic achievement.




An increase in cognitive problems is accompanied by a change in the level of knowledge

development.

The problems students face in understanding may negatively affect their ability to expand

and develop their knowledge in the pedagogical field.

There is an impact of a set of educational problems on the academic and cognitive

variables of university students in the Faculty of Social and Human Sciences.

Keywords: problems, educational tools, academic achievement, university student.
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Reliability Statistics

Cronbach's
Alpha N of Items

, 789 17

Reliability Statistics

Cronbach's
Alpha N of Items

895, 8

Reliability Statistics

Cronbach's
Alpha N of Items

842, 25
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Correlations

e,

Al pdipe pa dpandail) Jilagl) aladin) jgaal Jalii Y1 43 ghiaa

adadll Qg gl cpead alad) cuoul | selad) Juasl
Lagdadl) Jilas gl Pearson 1 451" ,430™ ,516™
Correlation
Sig. (2-tailed) ,000 ,000 ,000
N 140 140 140 140
pedll Caens Pearson ,451" 1 ,056 ,178"
Correlation
Sig. (2-tailed) ,000 ,508 ,035
N 140 140 140 140
(el paill Pearson ,430" ,056 1 ,192°
Correlation
Sig. (2-tailed) ,000 508 ,023
N 140 140 140 140
2t Juasil Pearson ,516™ 178" ,192° 1
¢ Correlation
Sig. (2-tailed) ,000 ,035 ,023
N 140 140 140 140
plaaiu¥) Al seu Pearson ,611" ,050 ,097 213"
Correlation
Sig. (2-tailed) ,000 560 252 011
N 140 140 140 140
Gy yag Pearson ,612" ,243™ ,044 ,008
Correlation
Sig. (2-tailed) ,000 ,004 ,609 ,927
N 140 140 140 140



EENPNAIRE WEN Pearson ,577" ,344™ -,041 ,186"

Correlation
Sig. (2-tailed) ,000 ,000 629 ,028
N 140 140 140 140
Correlations
EECA PV ST P I ST FEL Y
Aaladll Jilu gl Pearson Correlation ,611™ ,612" 577"
Sig. (2-tailed) ,000 ,000 ,000
N 140 140 140
pedll paas Pearson Correlation ,050 ,243" ,344"
Sig. (2-tailed) ,560 ,004 ,000
N 140 140 140
(aladl il Pearson Correlation ,097 ,044 -,041
Sig. (2-tailed) ,252 ,609 629
N 140 140 140
>l Juasill Pearson Correlation ,213" ,008 ,186"
Sig. (2-tailed) ,011 927 028
N 140 140 140
ladin¥) Al e Pearson Correlation 1 ,270™ 197"
Sig. (2-tailed) ,001 ,020
N 140 140 140
Gy iy Pearson Correlation ,270" 1 ,215"
Sig. (2-tailed) ,001 ,011
N 140 140 140
EENPNAIRE FEN Pearson Correlation ,197 ,215" 1

Sig. (2-tailed) ,020 011




N 140 140 140

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

e,

A3 pdiga g ol ) Juaadl) ) gaal ol V) A ghuas

Correlations

A Jaasill Dbl e
1Al Juasdl) Pearson 1 ,849™ ,763” ,852"
= Correlation
Sig. (2-tailed) ,000 ,000 ,000
N 140 140 140 140
el Pearson ,849" 1 AT2™ ,581™
Correlation
Sig. (2-tailed) ,000 ,000 ,000
N 140 140 140 140
Calaall A Pearson ,763™ AT72" 1 ,490™
Correlation
Sig. (2-tailed) ,000 ,000 ,000
N 140 140 140 140
<84 Pearson ,852" ,581" ,490™ 1
Correlation
Sig. (2-tailed) ,000 ,000 ,000
N 140 140 140 140




**_Correlation is significant at the 0.01 level (2-tailed).

duad &) cila glaall 4 giall cadl) g <l ) Sl

udad)
Frequenc Valid Cumulative
y Percent Percent Percent
Valid K315 10,7 10,7 10,7
il 125 89,3 89,3 100,0
Total 140 100,0 100,0
and)
Frequenc Valid Cumulative
y Percent Percent Percent
Valid 2520« 96 68,6 68,6 68,6
Has
30 J'25 = 26 18,6 18,6 87,1
Qi
40 J 31 ¢ 10 7,1 7,1 94,3
45 V41 o~ 8 5,7 5,7 100,0
Total 140 100,0 100,0
uaaidl)
Frequenc Valid Cumulative
y Percent Percent Percent
Valid mbii e laiaY) Jle 38 27,1 27,1 27,1
dae

gaall glaallale 26 18,6 18,6 45,7



@l il e 64 45,7 45,7 91,4
Wl 12 8,6 8,6 100,0

Total 140 100,0 100,0

ROF | RORES. g PO DA ST N EYV-PREA IS NN UG e

Q1
Frequenc Valid Cumulative
y Percent Percent Percent
Valid Has 9 6,4 6,4 6,4
Gl 63 45,0 45,0 51,4
sk 3815« 68 48,6 48,6 100,0
Total 140 100,0 100,0
Q2
Frequenc Valid Cumulative
y Percent Percent Percent
Valid &8s 2 2 1,4 1,4 1,4
Alse 24 17,1 17,1 18,6
G8lse 73 52,1 52,1 70,7
sk 3l se 41 29,3 29,3 100,0
Total 140 100,0 100,0

ol Copunll Jso Lyl layae SbaY @l Sal o



Q3_3

Frequenc Valid Cumulative
y Percent Percent Percent
Valid Gl e 2 14 1,4 1,4
EANE
Silse 22 4 29 2,9 4,3
A 5 3,6 3,6 7,9
G« 66 47,1 47,1 55,0
sk Gl se 63 45,0 45,0 100,0
Total 140 100,0 100,0
Q4 4
Frequenc Valid Cumulative
y Percent Percent Percent
Valid &ise »2¢ 8 5,7 5,7 5,7
yas 6 4,3 4,3 10,0
&l 57 40,7 40,7 50,7
sk 3815« 69 49,3 49,3 100,0
Total 140 100,0 100,0

Q5 5



Frequenc Valid Cumulative

y Percent Percent Percent
Valid Bl e 2 14 1,4 1,4
sady
Gilse 22 13 9,3 9,3 10,7
e 10 7.1 7.1 17,9
Gils 61 43,6 43,6 61,4
sl (38 50 54 38,6 38,6 100,0
Total 140 100,0 100,0
Q6_6
Frequenc Valid Cumulative
y Percent Percent Percent
Valid @5 2 14 10,0 10,0 10,0
Ulse 24 17,1 17,1 27,1
Gilse 74 52,9 52,9 80,0
sl 33 5 28 20,0 20,0 100,0
Total 140 100,0 100,0
Eg,.j.élqi_m Jimmedl Jgo dulyd) clnyae clblay el Sl g
Q7
Frequenc Valid Cumulative
y Percent Percent Percent
Valid Gilse e 6 4,3 4,3 4,3
ER
Gl x& 18 12,9 12,9 17,1

A 21 15,0 15,0 32,1



Gl 73 52,1 52,1 84,3
sy (38 50 22 15,7 15,7 100,0
Total 140 100,0 100,0
Q8
Frequenc Valid Cumulative
y Percent Percent Percent
Valid &5 »2¢ 6 4,3 4,3 4,3
Uase 12 8,6 8,6 12,9
Gilse 79 56,4 56,4 69,3
sk 38l se 43 30,7 30,7 100,0
Total 140 100,0 100,0
Q9
Frequenc Valid Cumulative
y Percent Percent Percent
Valid Gilse & 5 3,6 3,6 3,6
sy
G8lse e 17 12,1 12,1 15,7
A 17 12,1 12,1 27,9
&8l se 44 31,4 31,4 59,3
sy (38 50 57 40,7 40,7 100,0
Total 140 100,0 100,0

alasiay! Uguw Jo> dwlyll ilayae @bl oS g



Q_10

Frequenc Valid Cumulative
y Percent Percent Percent
Valid $ilse 2 17 12,1 12,1 12,1
sl
Gilse 2 37 26,4 26,4 38,6
e 10 7.1 7.1 45,7
Gilse 58 41,4 41,4 87,1
sy 335 17 12,1 12,1 99,3
24,00 1 v 4 100,0
Total 140 100,0 100,0
Q_11
Frequenc Valid Cumulative
y Percent Percent Percent
Valid Silse e 2 14 1,4 1,4
(AN
Gilse 2 12 8,6 8,6 10,0
alss 20 14,3 14,3 24,3
Gdlse 89 63,6 63,6 87,9
sl 385 17 12,1 12,1 100,0
Total 140 100,0 100,0

faad, Apalal A0 pds5 Js> Talyll Slayie SLLY SLLSH oty
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Frequenc Valid Cumulative
y Percent Percent Percent
Valid G e 7 5,0 5,0 5,0
sady
Gilse 22 14 10,0 10,0 15,0
A 21 15,0 15,0 30,0
Gl 69 49,3 49,3 79,3
sl (3850 29 20,7 20,7 100,0
Total 140 100,0 100,0
Q 13
Frequenc Valid Cumulative
y Percent Percent Percent
Valid Gl & 26 18,6 18,6 18,6
sy
Gilse 2 35 25,0 25,0 43,6
A 36 25,7 25,7 69,3
&8l se 28 20,0 20,0 89,3
sy 35 15 10,7 10,7 100,0
Total 140 100,0 100,0
Q_14
Frequenc Valid Cumulative
y Percent Percent Percent




Valid Gilse 22 36 25,7 25,7 25,7
ady
Sl ¢ 38 27,1 27,1 52,9
A 23 16,4 16,4 69,3
Gl 32 22,9 22,9 92,1
sk Gilse 11 7,9 7,9 100,0
Total 140 100,0 100,0
CORSON [ AT S PR DN [JEN FVCA RS- JEAR Ul
Q15
Frequenc Valid Cumulative
y Percent Percent Percent
Valid G&ise 22 3 2,1 2,1 2,1
alas 30 214 214 23,6
Gilse 64 45,7 45,7 69,3
sl 335 43 30,7 30,7 100,0
Total 140 100,0 100,0
Q16
Frequenc Valid Cumulative
y Percent Percent Percent
Valid G8lse ye 31 22,1 22,1 22,1
sy
Glse e 16 11,4 11,4 33,6
uls. 38 27,1 27,1 60,7
@8l se 37 26,4 26,4 87,1
sy (395 18 12,9 12,9 100,0



Total 140 100,0 100,0

Q17
Frequenc Valid Cumulative
y Percent Percent Percent
Valid Gilse & 6 4,3 4,3 4,3
EENE
Gilse x¢ 10 7,1 7,1 11,4
was 25 17,9 17,9 29,3
Gl 77 55,0 55,0 84,3
sy (38 50 22 15,7 15,7 100,0
Total 140 100,0 100,0

S el Aahull cilsyae Ll Glall calmi¥y laod! baustll cn

Descriptive Statistics

Std.
N Minimum Maximum  Mean Deviation

Q1 140 3,00 5,00 4,4214 61244

Q2 140 2,00 5,00 4,0929 ,71868
pedll_(psd 140 6,00 10,00 8,5143  1,10255
Q3_3 140 1,00 5,00 4,3143 79645
Q4 4 140 2,00 5,00 4,3357 ,81010
Q5_5 140 1,00 5,00 4,0857 ,97807

Q6_6 140 2,00 5,00 3,8286 ,86451



el cuoxll 140 9,00 20,00 16,5643 2,35427

Q7 140 1,00 5,00 3,6214  1,03512

Q8 140 2,00 5,00 4,1357 74148

Q9 140 1,00 5,00 3,9357 1,15809

>l duaadll 140 6,00 15,00 11,6929 2,05289

Q_10 140 1,00 24,00 3,3000 2,17805

Q_11 140 1,00 5,00 3,7643 ,82768

plaiul) dsew 140 4,00 28,00 7,0643  2,41163

Q_12 140 1,00 5,00 3,7071  1,06275

Q_13 140 1,00 5,00 2,7929  1,26090

Q__14 140 1,00 5,00 2,6000 1,30191

4n s 140 3,00 15,00 9,1000 2,81389

Q15 140 2,00 5,00 4,0500 ,78038

Q16 140 1,00 5,00 2,9643 1,33794

Q17 140 1,00 5,00 3,7071  ,96333

day pudl_ 451 140 6,00 15,00 10,7214 2,37513
Valid N 140

(listwise)

Ayl Llzia! Joo dlyudl Slsyae alilay ol o
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Frequenc Valid Cumulative
y Percent Percent Percent
Valid &8s ¢ 3 2,1 2,1 2,1
U 7 5,0 5,0 7,1
Gilse 73 52,1 52,1 59,3
sk 38l se 57 40,7 40,7 100,0
Total 140 100,0 100,0
alo
Frequenc Valid Cumulative
y Percent Percent Percent
Valid Bl e 2 14 1,4 1,4
EENE
Gilse 22 5 3,6 3,6 5,0
alss 15 10,7 10,7 15,7
G« 63 45,0 45,0 60,7
sk il se 55 39,3 39,3 100,0
Total 140 100,0 100,0
a20
Frequenc Valid Cumulative
y Percent Percent Percent
Valid Gilse e 3 2,1 2,1 2,1
(RN
Gl x& 15 10,7 10,7 12,9
was 15 10,7 10,7 23,6
&l 50 35,7 35,7 59,3
sy (38 50 57 40,7 40,7 100,0



Total 140 100,0 100,0
Blall e g Awlyudl cilayae SLLY @l S o
A21
Frequenc Valid Cumulative
y Percent Percent Percent
Valid Gilse & 6 4,3 4,3 4,3
EANE
Gilse 22 5 3,6 3,6 7,9
Uae 6 4,3 4,3 12,1
G« 86 61,4 61,4 73,6
sl 3l se 37 26,4 26,4 100,0
Total 140 100,0 100,0
A22
Frequenc Valid Cumulative
y Percent Percent Percent
Valid Gilse & 6 4,3 4,3 4,3
(RN
B 11 7.9 7.9 12,1
Gl 86 61,4 61,4 73,6
sy (38 50 37 26,4 26,4 100,0
Total 140 100,0 100,0
a23
Frequenc Valid Cumulative
y Percent Percent Percent

(KU Jg> duolydl cilsyie ablaY ol Sl o




Valid B e 2 14 1,4 1,4
EANE
Gilse 22 16 11,4 11,4 12,9
ulss 15 10,7 10,7 23,6
Gl 59 42,1 42,1 65,7
sk il se 48 34,3 34,3 100,0
Total 140 100,0 100,0
az24
Frequenc Valid Cumulative
y Percent Percent Percent
Valid Gl 2 4 2,9 2,9 2,9
EENE
Gilse 2 1 7 4 3,6
A 14 10,0 10,0 13,6
Gl 72 51,4 51,4 65,0
sk il se 49 35,0 35,0 100,0
Total 140 100,0 100,0
az25
Frequenc Valid Cumulative
y Percent Percent Percent
Valid &8s 2 2 1,4 1,4 1,4
A 26 18,6 18,6 20,0
Gilse 49 35,0 35,0 55,0
sk 38l se 63 45,0 45,0 100,0
Total 140 100,0 100,0




Descriptive Statistics

Std.
Minimum Maximum  Mean Deviation
al8 140 2,00 5,00 4,3143 66879
al9 140 1,00 5,00 41714 86451
a20 140 1,00 5,00 4,0214 1,06931
<l leall 140 8,00 15,00 12,5071 1,97282
A21 140 1,00 5,00 4,0214 91720
A22 140 1,00 5,00 4,0571 ,85471
Calaall 4 140 2,00 10,00 8,0786  1,56430
a23 140 1,00 5,00 3,9643 1,02073
a24 140 1,00 5,00 4,1500 ,84755
a25 140 2,00 5,00 4,2357  ,80117
83l 140 7,00 15,00 12,3500 1,93389
Valid N 140
(listwise)

Variables Entered/Removed?

: Ql,y.'aﬂ\ By

Lt | By



Variables Variables
Model Entered Removed Method

1 bagalasl) Jilugh Enter

Al Juasilla, Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 ,4207 ,176 ,170 4,11350

daadadll Jiludla, Predictors: (Constant),

ANOVA?
Sum of Mean
Model  Squares df Square F Sig.
1 Regression 499,337 1 499,337 29,510 ,000°
Residual 2335,085 138 16,921

Total 2834,421 139

A _dwasilla. Dependent Variable:

bl Jiu b, Predictors: (Constant),

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 16,027 3,132 5,117 ,000




2l Jils N 266 ,049 ,420 5,432 ,000

-]

=l_dwaailla, Dependent Variable:

do¥ e yall A pall

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 bl aaill Enter

<l_lella. Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1,268 ,072 ,065 1,90758

<& _a=dla. Predictors: (Constant),

ANOVA?



Sum of Mean

Model  Squares df Square F Sig.
1 Regression 38,830 1 38,830 10,671 ,001°
Residual 502,163 138 3,639
Total 540,993 139

<l lla. Dependent Variable:

8 aadlh, Predictors: (Constant),

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 7,300 1,602 4,557 ,000
sl 2l 142 ,043 ,268 3,267 ,001

&l lella. Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Poajladl) duas Enter

&=l a. Dependent Variable:

b. All requested variables entered.

4Gl Ao yall Al



Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1,289 ,083 ,077 5,10019

s aall 4saiig, Predictors: (Constant),

ANOVA?
Sum of Mean
Model  Squares df Square F Sig.
1 Regression 326,518 1 326,518 12,553 ,001°
Residual 3589,654 138 26,012

Total 3916,171 139

Sl adlla, Dependent Variable:

< lxall 4. Predictors: (Constant),

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 18,971 2,275 8,338 ,000

aladl 4 980 277 ,289 3,543 ,001




Sl adlla, Dependent Variable:
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