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Abstract:

This study aimed to identify the role of electronic management as an
independent variable in improving the quality of services as a dependent
variable provided to citizens in the municipality of Bouhamama, Khenchela
province. The study began with a central question: how electronic management
affects the quality of services provided to citizens, focusing on four basic
requirements: human, technical, financial, and administrative. The study adopted
a descriptive-analytical approach, and data was collected through a
questionnaire directed at a sample of administrative employees.

The results showed that electronic management significantly contributed to
expediting procedures, reducing bureaucracy, raising transparency, and
improving citizen satisfaction. It also demonstrated that the availability of
qualified human resources, technical infrastructure, financial support, and
effective administrative organization are all critical factors for the success of the
transition to electronic management and achieving improved service quality.
The study confirmed a strong positive relationship between the implementation
of electronic management and the quality of public services.

Keywords: electronic management- municipality- service quality
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