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Abstract

This study aimsat demonstrating the role of electronic management in improving the quality
of local services in Khenchela municipality, as a mechanism of modern management that must be
adapted in favor of the modernization of public administration in Algeria and keep pace with the
tremendous development in the field of information and communication technology on the one
hand, on the other hand, the continuous improvement of the quality of service that citizens obtain.

In order to achieve the objectives of this study, we designed a form to collect information
from the study sample consisting of (90) employees. In light of this, data was collected and
analyzed and hypotheses were tested using the Statistical Package for Social Sciences (SPSS). The
descriptive and analytical approaches were used to analyze the results of this study and to examine
the relationships between its variables. Regarding the statistical methods, this study utilized both the
arithmetic mean and the standard deviation; in addition to the use of the Pearson correlation
coefficient to test the hypotheses.

As for the main result of this study, it stems from the fact that the electronic administration
represents an important mechanism in the construction and integrated promotion of the quality of
local electronic services, in order to achieve integrity, accuracy and speed of response in providing
services provided to the public of citizens, it also raises the level of visibility of the local service in
the municipality and brings it closer to the citizen.

Keywords: Electronic management, quality of local services, modernization of management,
continuous improvement, information and communication technology.
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Moyenn | Ecart type
e

A5 I 51 gadat) Aliall aliae s Y1 sl 5 3eal Caaal e dgall i 3,17 1.300
Cila shaall g il dilaal 5 ghaia 2001 dlen Gadail A yaly i 5 3,14 1,403
i) 5alaiasY el gy Ao Fasas 3l i 5 3,21 1,204
s yIY1 8oy Gadall (L., Cpediga) 0o Alle D33 O jlee agadl Jlae o dngall JigH 2,92 1,274
Apaal) Al )l byl aladinly A sall (& Culalall Ay )35 il ) 0 oLl o 3,83 ,903
o shaall Lia ) 9185 8 Sl o 301 i jlgall Jlaal) lliag 3,40 ,992
A all A g JIIYY il () s s () 8 (e dangall S35 3,19 1,226
Jlanll o sall Cal i) 2w & 20800 Jlaiy) il dsns 3all 53] 223005 3,26 1,195
Jasll 8 slad) & gan aie Ly g i) Lo Jas g guds Gl S 3ally 22 g 3,28 1,209
sl Aaaad 48 jaiosal) saall Gl Culi Auses el p2305 3,63 1,218
(... dee i)y de (Cleldl adaii ) 5asall 40E 53 e dussall o jad 4,01 1,300
(oo Lol Gl el ) L i) o dpdel) s 5all i 4,10 1,403
el Sl G eaelod Al Aald fiuY) 30 5L Jaall 3 58 slaaly 5 )0Y1 o g8 3,80 1.204
s ally Jaall 31 58 a5 e 5 )8Y) a ya 3,64 1,274
Ailas 5 Baaine 4y 5i Jae Adad T sall 3,72 ,903
el Sl Slo pa Vol dasll 5 8 sy 3,72 992
o3l Jandl s (DAYl any Jandl 55 58 3,35 957
(oo Jas iy die (lpldl alawi ) 53 5nll DS Ll e A gall a ya 3,64 ,947
(oo Ll (oo anif) Lgie L) (s el s el Jais 3,83 ,987
el Jla) (G eaelad Al Aald S 330 5L Jaall )8 slaaly 5 )0Y1 o i 3,62 ,984

N valide (listwise)

Gilua )

ALl Y1 A8l i e -]

Corrélations
X y

Corrélation de Pearson 1 ,687"
X Sig. (bilatérale) ,000

N 33 33

Corrélation de Pearson 687" 1
y Sig. (bilatérale) ,000

N 33 33
** La corrélation est significative au niveau 0.01 (bilatéral).
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Récapitulatif des modeéles

Modéle R R-deux R-deux ajusté | Erreur standard

de l'estimation

1 ,6872 ,568 ,458 4,73697

a. Valeurs prédites : (constantes), x

ANOVA?
Modéle Somme des ddl Moyenne des D Sig.
carrés carrés
Régression 1339,908 1 1339,908 59,714 ,000P
1 Résidu 695,607 31 22,439
Total 2035,515 32

a. Variable dépendante : y

b. Valeurs prédites : (constantes), x

Coefficients?

Modeéle Coefficients non standardisés Coefficients t Sig.
standardisés
A Erreur standard Béta
(Constante) 4,530 2,502 1,810 ,080
X , 743 ,092 ,811 7,727 ,000

a. Variable dépendante : y
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