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X8 Summary:

Our study aims to understand the role of social media platforms (Facebook) in
forming a positive image of the university. We used a descriptive approach for this study,
which was conducted on a sample of 50 male and female students and a questionnaire was
used as the main tool for data collection,consisting of five axis and the analysis of data were
based on the responses provided by the study population.

After the statistical processing our study data, concluded that:
University students rely heavily on the university's Facebook page, which increases
the university's importance by keeping up with this technology,and also the use of Facebook
can significantly impact the university's image in the minds of its internal audience. The

study also found that positive activity and good content on the University's Facebook page




can contribute to enhance its mental image positively and earning it a good reputation

through the achieved gratifications such as providing services .
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