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Stochastic models in Queueing theory to redue the waiting time at
Dr Benzerjeb hospital Ain Temouchent “ORL” department
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Abstract :

This article aims to highlight the importance of stochastic models “queuing theory
models” in modeling the phenomenon of waiting in the ORL department at Dr
Benzerjeb Hospital, Ain Temouchent which suffer from the problem of congestion, and
its role in improving the quality of service by reducing the waiting time. The study
concluded that it is necessary to add a new service center.
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