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The aim of this study was to examine the role of digital management in
enhancing the quality of public services. This was achieved through a field
study conducted by distributing 83 questionnaires to employees of the public
administration in the municipality of Khenchela. The data obtained were
processed using the SPSS software and statistical methods tailored for this
purpose. The study found significant results, including a statistically
significant relationship between digital management and the quality of public
service at a significance level of «a=0.05. Additionally, there is a correlation
between the extent of using technologies and internet networks in improving
the quality of public services.

Keywords : Digital management, public service, quality of public services.
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