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Abstract:

I finished This study aims to highlight the most important concepts associated
withDigitizationThe quality of the public service and the statement of the role of e-management
in improving the quality of public service by studying the role of e-management in improving the
standards of improving public service, as the subject of the study acquires great importance
because the transition from the traditional administrative administrative style to the electronic
administrative style achieves many advantages, both for the administration and for the citizen ,
where the subject of the study requires us to use the descriptive and analytical method in order to
reach an accurate knowledge of the problematic elements, and to show the various theoretical

aspects of the topic to reach scientific results in an objective way.

The results of the study came with the necessity and importance of shifting towards electronic
management, as this model provides great opportunities to improve public services through
speed of delivery, clarity and accuracy, shortening of time and procedures, which achieves
citizen satisfaction and improves the relationship between him and the administration. The topic
of managementdigitalAnd its relationship with the public service is of great importance, based
on the fact that the transition towards electronic public service is the basis for improving and

advancing public services.
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