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Modéle carrés ddl Carré moyen F Sig.

1 Reégression 12181 v 1.740 3.382 013b
de Student 11.314 22 B15
Total 23.500 29
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Coefficients”
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Coefficients non standardisés standardises
Erreur
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Ll s g 35 261 .0ay 514 .00
o Ll 5 5= 087 228 {066 374 041
g 520l g b dge 080 186 047 267 045
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- 0,05 = 5 (o) AVl

Gl b Aoyl Slgal) elal ot & el Jalas daladll 038 magi<0,031 = 5B -
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summary
This study aims to identify the significant role played by the aspects of total quality
management in improving the performance of human resources in institutions of higher
education. This is done by highlighting the role and importance of the overall quality
management axes represented in: the quality of the professor and the student, the quality of
the curricula and teaching methods, and the quality of each of the administration, buildings
and regulations in improving the performance of human resources (students) in institutions
of higher education. Where the subject was addressed by distributing a questionnaire to a
sample consisting of 30 professors at the Faculty of Economic Sciences, Management and
Commerce Sciences, University of Khenchela. In order to achieve the objectives of the
study, we used appropriate statistical methods (SPSS). It was concluded that the college's
adoption of the comprehensive quality management axes led to a good improvement in the
performance of human resources (students). These axes are considered one of the most
important methods of success, excellence and reaching the required level in the college.
Keywords: aspects of total quality management, improving the performance of human

resources, institutions of higher education.




