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Summary of the study

The impact of stress at work on the organizational
affiliation of the worker in the Algerian institution.

Researchers in the field of social sciences have focused on the
study of both the social and the behavioral aspect of the
organization, since their main objective, through the study of
these two aspects, was to create a working environment which
offers the worker physical and psychological comfort and helps
him to increase productive efficiency.

The suffering of human resources in the face of work
pressures is one of the important aspects of the life of
organizations. It directly affects organizational behavior; this is
reflected in the work process, and also affects the efficiency and
stability of the human resource, thereby creating feelings of
belonging, which leads to leaving or changing the job. From this
point of view, researchers saw the need to conduct empirical
research that reveals reality and identifies the mechanisms
entrusted to the organization to reduce pressure and develop
plans that predict organizational behavior in light of the internal
and external environment work.

The issue of stress at work is one of the most widespread and
increasing topics, which indicates the existence of negative
conditions within the organization related to the work
environment. This is what constitutes a problem for researchers
in sociology who must reveal its physical, organizational and
functional dimensions, which in turn affect both the worker and
the institution.

The human resource is part of the components of the
organization and cannot be subject to the laws of the physical
components in the light of the changes that have generated new
organizational phenomena; It was necessary that the actors of the
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organization and its specialists intervene to study the new
phenomena and their interpretation of the existing positions in
the organization and to crystallize the social stakes which
describe and explain the behavior of the employees of the
organization, This at the view of the total crises and challenges
facing the modern organization today, in all areas, as secretions
that have resulted in the emergence of economic, organizational
and social problems, which have manifested themselves in the
work pressures that threaten the stability of the worker and the
institution, especially since it has affected labor relations as well
as all levels of the organization, even those of management.
Refers to the psychological motive that has come to dominate the
organization, which has led to the emergence of various
organizational problems, including: lack of motivation, job
abandonment, and absenteeism. Which has pushed the
organizations into an endless struggle, so the organizations have
to turn to the degree of workers' affiliation to ensure their
stability and continuity and the degree of survival of their
employees on the other hand, thus increasing their productive
sufficiency and raising the degree of their affiliation and the
stability thereof.

Factory work is always characterized by danger, which calls
for caution and vigilance in the performance of work, especially
when the burdens and responsibilities increase during work and
diversify to achieve the development and stability of the society
within the framework of the general policy of the State; The
importance of the Algerian economic institution is clearly
evident in the context of its Mediterranean strategic depth, which
was based on the direct use of force (human and material
census), the economy has now changed as it has become indirect
and adopting smarter strategies and more efficient mechanisms
and tools, including human resource engineering, which must
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prepare workers in accordance with the requirements of the
times, the culture of the society and the current economic needs.

Cement workers (GICA) are considered among the workers
most exposed to occupational stress and those most in need of a
high degree of organizational affiliation, due to the multiplicity
of responsibilities assigned to them and the responses to these
pressures which vary according to their bikes and the factors that
cause them and their impact on their work; Individuals also differ
in how they deal with and deal with them, as well as the resulting
psychological, social, and even organizational disruptions and,
therefore, their impact on their belonging.

Therefore, we raise the main question that revolves around
one of the most important effective variables in the
organizational domain, namely work pressures and
organizational affiliation:

What is the effect of work stress on the organizational
affiliation of individuals working in the Cement Industrial
Group of Algeria-GICA in the city of Tébessa?

The following sub-questions are derived from the main
question:

1- What is the effect of the nature of the physical conditions
on the continued affiliation of individuals working in the
Industrial Group of Algeria-GICA in the city of Tébessa?

2- What is the effect of organizational pressures on the
affective affiliation of individuals working in the Industrial
Group of Algeria-GICA in the city of Tébessa?

3- What is the effect of stress at work on the normative
affiliation of individuals working in the Industrial Group of
Algeria-GICA in the city of Tébessa?
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Among the most important motives and reasons that made us
choose the subject “The impact of stress at work on the
organizational affiliation of individuals working in the Industrial
Group of Algeria-GICA in the city of Tébessa. » The world of
organizations. In addition to the spread of the phenomenon of
speed of work and layoffs, which has made the study of the
organizational affiliation of the worker one of the most important
topics of great importance, given the importance of the subject of
the study in the light of the results. Where the present study
attempts to make a contribution to the understanding of the
relationship between work stress and organizational affiliation in
economic institutions that individuals working in these
institutions may face, which may contribute to enriching the field
institutional sociological research in relation to the interpretation
of the relationships between these two variables.

Our current study reveals whether work pressures have a real
impact on the degree of organizational affiliation, as well as
determining the type of influence, and this is due to its great
importance in the construction and formation of the worker, and
its great role in the incarnation of the function the stability of the
organization as well as what it reflects of the organizational
collective cohesion and the collective consciousness of the
institution studied. ; In addition to offering recommendations,
suggestions and results that help the worker of the Algerian
company to develop an effective mechanism to reduce the effects
of negative pressures and increase the degree of worker
affiliation by identifying the sources and types of work pressures
that people working in the Industrial Group of Algeria-GICA are
exposed to in the city of Tébessa, in addition to identifying the
impact of work pressures on the organizational affiliation of
people working in Industrial Group of Algeria-GICA in the city
of Tébessa.



Summary of the study

The study included a number of concepts closely related to the
research, which were discussed linguistically and idiomatically,
namely: pressure, work, work pressure, affiliation, organizational
affiliation and the institution. As for work pressures and
organizational affiliation, these were also determined
procedurally. Organizational balance theory or cooperative
system approach has been adopted in the subject of this study.
This theory came to confirm the role of physical, organizational
and functional factors. The organizational interpretation of
affiliation derives from the principle of the association of the
individual with the organization, his commitment and his
capacity for resistance, which means that the life and
sustainability of the organization are closely linked at the level of
organizational affiliation of the worker as the main driver of any
activity in the organization according to satisfactory acceptance
and in a healthy working environment (materially and morally).

Compared to previous studies, this study is based on:

* Khalil Hadjadj's study: The effect of work stress on the
affiliation and job satisfaction of nurses working at Shifa
Hospital in Gaza (2007)

» Study by Laila Safwat Kabakbi: titled: The impact of work
stress on organizational affiliation: an applied study on the
Syrian cellular communications sector (2012).

 Study by Muayad Abdul Karim Shaker Al-Nagib:
Organizational Factors Causing Work Pressure and Their
Relation to Organizational Affiliation, a field study of a sample
of health facilities in Anbar Governorate ( 2012).

* study by Kadhem Jaber entitled The Impact of Social
Pressures on the Culture of Belonging (2018).
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Since the problem of the study revolves around - the effect of
job stress on organizational affiliation - we tried to formulate
hypotheses to discover the face of this influence.

The main hypothesis :

There is a statistically significant effect of work stress on the
organizational affiliation of individuals working in the Industrial
Group of Algeria-GICA in the city of Tébessa.

Sub-assumptions :

- There is a statistically significant effect of physical
conditions on the continued membership of individuals working
in the Industrial Group of Algeria-GICA in the city of Tébessa.

- There is a statistically significant effect of organizational
pressures on the affective affiliation of individuals working in
the Industrial Group of Algeria-GICA in the city of Tébessa.

- There is a statistically significant effect of job stress on the
normative affiliation of individuals working in the Industrial
Group of Algeria-GICA in the city of Tébessa.

Our research plan was divided into six consecutive chapters
related to each other, where the theoretical part included four
theoretical chapters.

Chapter one: which is the theoretical and conceptual
framework of the subject of the study. This chapter came with
the intention of forming a global view on the subject of the study
and introducing it, according to the variables of the study, and it
included 07 elements, namely, the problem of the subject, the
reasons of the choice of the subject and its importance, and stated
the purpose of the study and the terminological and procedural
concepts of the variable study and presentation of the perception
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The theory of the study - the theory approaches - and the
presentation of some previous studies to highlight the aspects of
benefiting from it, including the formulation of the hypotheses of
the study.

As for the second chapter, we dealt with a sociological
approach to the study of stress at work, where he approached this
subject from several angles starting with the elements and stages
of stress at work, the sources of stress at work , the types of
stress at work, the theories explaining stress at work, entries in
the management of stress at work, the effects of stress at work
and this in 07 elements.

The third chapter was devoted to the subject of organizational
affiliation, which included: characteristics of organizational
affiliation, stages and factors of organizational affiliation, types
and levels of organizational affiliation, foundations and
dimensions of organizational affiliation, models and theories of
organizational affiliation and was divided into 06 items.

Then comes the fourth chapter, which links the variables of
work stress and organizational affiliation. This chapter included
the following, characteristics and types of industrial
establishment in Algeria, industrial work in Algeria and its
motivations, development and industrialization policy in Algeria,
work pressures and organizational affiliation in all policies and
economic reforms of the Algerian institution, and the nature of
The relationship between work stress and organizational
affiliation was divided into 06 elements.

As for the field side, we have covered two chapters as follows:

The fifth chapter includes the methodological modalities of
the field study from the exploratory study and the study reviews,
then the study sample and its selection method, the approach
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followed and a description of the collection tools. data and
analysis methods used in the study and included in 06 elements.

Finally, the sixth chapter is devoted to the field study and to
answering the questions and hypotheses posed by testing the
validity and reliability of the questionnaire tool with the test of
the normal distribution and by presenting the results of the
statistical analysis. axes of the questionnaire through the data
tabulation, analysis and discussion in the light of the hypotheses,
in the light of previous studies and in the light of the theoretical
approach and drawing of the general results of the study This one
declined in 07 elements.

As for the study reviews, they are as follows:
» Spatial domain: Tebessa Industrial Group of Algeria-GICA.

* The time domain: approximately 4 years, divided into 6
phases, theoretically and in the field.

e The human field: It included 220 employees of the GICA
company.

The methodological necessity of the subject of the study
dictated to us the selection of a stratified random sample, and
since the research community represented by the workers of the
JICA company for the cement industry consists of categorical
specifications (occupational classes) , stratified random sampling
was given that the population of origin and according to its
sections correspond to a stratified random sample, taking a
sample from each working class after determining the total
sample, which amounted to 50% (number of sample members x
100 / the original research community), to achieve its size and
the number of items to whom the form was distributed 220 items
from the original research community estimated at 440 items
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(workers and workers); The reason for choosing this percentage
(50%) is due to the time allocation model of the workers, as they
work in rotating research teams. It was necessary to send the
form to one research team and not to others, who during this
period (at the beginning of the internship) worked during the
day.

The descriptive approach was followed, based on the
description of the phenomenon as it is, it provides data on the
reality of the phenomenon to be studied, with the interpretation
of these data within the limits of the methodological approaches
followed and the capacity of the researcher to interpret, analyze
the data and organize them quantitatively and draw conclusions
that help to understand the phenomenon presented to the study
and its evolution,

The importance of the method lies in our perception of the
need to reveal the impact of work stress on the organizational
affiliation of the worker to the Industrial Group of Algeria-GICA
in Tebessa and to try to know the nature of the relationship to
this effect.

Scientific research techniques have contributed to the service
of this study, as the subject of the study revolves around work
pressures and pressure has physiological and behavioral
manifestations and sources that observation has been able to
detect and watch these stimuli causing pressure and bring the
level of pressure prevailing in the institution, as well as for the
dependent variable organizational affiliation, we therefore
concluded the scientific observation from realistic conclusions
During field visits with workers (physical conditions),
workshops (nature of work) and a factory restaurant
(relationships), observation was used at all stages of the
empirical study until the end of the internship.
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A questionnaire was also used as a tool for collecting data
from the workers of the Industrial Group of Algeria-GICA in the
city of Tebessa. A questionnaire was prepared for the study,
consisting of (42) questions, through which it was possible to
determine the impact of work stress on organizational affiliation.

After the forms were distributed and retrieved, the respondent
responses contained in the forms were analyzed using the SPSS
V26 statistical package program. Statistical calculations and
transactions were performed on the field data taking into account
the conditions application of each parameter.

After statistical analysis of respondent responses, analysis and
discussion, the study came up with several findings, including:

» Respondents rank a number of dimensions of work stress in
descending order, from most stressful to least, as follows: work
stress, physical stress and organizational stress.

» Existence of work pressures related to cement dust in the
institution, field of study, and this is a major source of physical
stress.

* There 1s role ambiguity and conflict which causes pressure,
as its clarity increases worker motivation and boosts morale,
while helping to increase productivity and improve performance.

» Social relations come at the bottom of the order of causes of
stress in the institution, the field of study.

» The level of organizational affiliation of employees of the
establishment to the field of study is raised by: the professional
identity enjoyed by the individuals surveyed as well as the
concern of the establishment to ensure the professional stability
of its employees.
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 There 1s a statistically significant effect of physical
conditions on the continuity of affiliation of workers to the GICA
for the cement industry in the city of Tébessa.

» There is a statistically significant impact of organizational
pressures on workers' emotional affiliation to the Industrial
Group of Algeria-GICA in the city of Tébessa.

* There is a statistically significant impact of stress at work on
the continuity of affiliation of workers to the Industrial Group of
Algeria-GICA in the city of Tébessa.

 There is a statistically significant effect of job stress on the
organizational affiliation of workers in the Industrial Group of
Algeria-GICA in the city of Tebessa.

These results made it possible to search for the benefit aspects
of previous studies and to link them to the different stages of our
current research in order to bring out the points of convergence
between previous studies and current research, which are as
follows: Regarding the study by Laila Safwat Kabbabi, entitled:
"The Impact of Work Stress on Organizational Affiliation, an
Applied Study on the Syrian Cellular Communications Sector", it
became clear through the analysis of its various indicators that
the presence of 'a defective level of functional load or ambiguity
in role or human communication, or material feedback has
constituted a certain level of stress, which has led to negative
effects on the stability of the worker, which in turn affects the
level organizational affiliation of workers, a result consistent
with the results of our current study, which proved that worker
exposure to press ion of the work has an impact on its level of
affiliation, and the reason for this is the dissatisfaction and
satisfaction of the workers, especially since most of their time is
in the organization.
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On a theoretical level, the two current studies agree on an
important issue, namely that work pressure is one of the
contemporary problems that afflict the modern organization,
hinders the performance of its functions and reduces its stability
and degree of reliability. affiliation. As for the study by Muayyad
Abdul-Karim Shaker Al-Nagib, entitled: "Organizational factors
that cause work pressure and their relationship with
organizational affiliation, a field study of a sample of health
establishments in the governorate of Anbar", it overlaps with our
current study on the question of the clear impact of indicators of
work pressure on organizational affiliation, a result that our study
confirms. The current study, in turn, concluded that
organizational pressure indicators have a clear impact on
organizational affiliation, due to the spread of its indicators of:
organizational politics, organizational change, organizational
climate, non-participation in decision making.

Kadhem Jaber's study titled "The Impact of Social Pressures
on a Culture of Belonging" concluded that young scholars need
to create an appropriate atmosphere inside and outside the
university campus, as this helps to elevate the educational and
cultural level of young people and to get rid of the pressures they
face. It agrees with the results of our study that creating an
appropriate atmosphere for individuals increases their stability
and depends on some basic factors that, if available, the
individual can adapt easily on functional behavior. of the
individual through a set of tendencies and patterns, and this
varies from individual to individual due to the difference in
perception between individuals.

Although we find Khalil Hadjadj's study titled: The Effect of
Job Stress on the Affiliation and Job Satisfaction of Nurses
Working at Shifa Hospital in Gaza, it differs from the results of
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our current study in the one of the variables of the study and one
of its results was that there is an inverse relationship with
statistical significance between work stress and organizational
affiliation, i.e. The higher the work pressure , plus the lack of
organizational affiliation, contrary to what was found in the
present study, indicates that there is a weak direct relationship
between job stress and organizational affiliation.

Reviewing the analysis of the results in light of what has been
employed in previous studies, we conclude that these studies
presented many points to our consideration, some of which were
complementary and some of which were different. The different
stages of the research in progress, starting from the problem, then
the hypotheses, and arriving at the results. From the above, we
conclude that the existence of such issues - physical conditions,
organizational pressures, functional pressures - produced a
number of repercussions and negatively affected overall
organizational survival and organizational affiliation particularly
because that they did not take into account the specificities of the
human resource psychologically and socially, and lacked a real
examination that makes it coherent and adapts to the intimacy
and health of the individual, which made him lose its focus on
improving performance and the necessary individual affiliation
in light of what the world knows of a major transformation in
various areas, including the labor market, the speed of
employment and layoffs.

On a theoretical level, it is also clear that the study of the
manifestations and results of stress at work without others has its
theoretical and field justifications by many ergonomists,
psychologists and sociologists, but the nature of these field and
theoretical remains dependent on the social, health, historical and
cultural and economic reality in general in these societies and
linked to the necessity or inevitability imposed by economic
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activities in response to community needs, even with gaps that
may be recorded to avoid them over time, and those economic
institutions with the main activity of industrial transformation
always help to absorb the huge numbers of unemployed ... and
economic policy has set ambitious targets for such cases, aimed
at harboring a large number of unemployed, and it is under the
supervision of specialized government agencies. Although the
national economy is hard hit by the repercussions of the Corona
virus and the drop in fuel prices, these are: professional
integration and the improvement of the working environment,
health, as well as other objectives social and economic which
allow the individual to stabilize professionally.

In light of the ideas that were discussed in the theoretical part
of the study, as well as the results of the quantitative and
qualitative statistical analysis of the field data, the validity of the
study hypotheses, which revolved around the impact of physical
conditions on the continuity of affiliation of individuals working
in the Industrial Group of Algeria-GICA in Teébessa, and the
impact of organizational pressures on the affective affiliation of
individuals working in the complex, was established. city of
Tébessa and the effect of job stress on the normative affiliation
of individuals working in the Industrial Group of Algeria-GICA
in the city of Tébessa, knowing that the validity and the
realization of these hypotheses confirm the impact of stress
working on the organizational affiliation of individuals working
in the Industrial Group of Algeria-GICA in the city of Tébessa.

We have shown the impact of work stress on organizational
affiliation because it is of great importance to shape the positive
outlook and the strong bond with the organization in our modern
environment, and the organization is not innocent of the events
of this imbalance, and the organizational illnesses that result
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from it and that disturb the stability and the relationship of the
worker with the institution (absenteeism, frustration, anxiety,
tension, ... etc.) and that an organization whose the objectives do
not arise from the interests of its human resource cannot absorb
it, all of which have directly or secondarily contributed to
creating an organizational environment which has contributed to
the low level of affiliation of its employees .



