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Digital Diplomacy and its role in Foreign Policy

The Case of the Cooperation Council for The Arab States of the
Gulf

ABSTRACT:

This study seeks to uncover the nature of the role played by digital
diplomacy in foreign policy by providing a comprehensive view of this
emerging diplomatic practice that relies on information and communication
technology. It has demonstrated its effectiveness as a new and innovative tool
for foreign policy in the twenty-first century, employed by countries in their
diplomatic activities and management of international relations. It is used for
communication between leaders and diplomats, exchanging views and
information, conducting diplomatic and consular tasks efficiently, faster, and
at a lower cost, unlike traditional diplomacy. Furthermore, it expands the
diplomatic field to take into account the opinions of people through their
interaction on digital communication platforms, incorporating them into the
foreign policy-making process. All of this enables decision-makers in a
country's foreign policy to adopt more efficient and effective policies to achieve
national goals and deepening relations with other countries in various fields
such as economic, political, and cultural. This study aims to understand the
level of employment of Gulf Cooperation Council countries in digital
diplomacy in their foreign policy and its effectiveness in achieving their goals
and reaching the desired status, whether at the regional or global level.

The study has found that digital diplomacy is one of the most important
developments in contemporary diplomacy and an important tool for foreign
policy to carry out diplomatic functions, enhance diplomatic performance, and
strengthen traditional diplomacy to create an enabling environment for foreign
policy. This also applies to the Gulf Cooperation Council countries, where their
leaders, foreign ministers, and diplomats have become actively present through
the social media platform Twitter, which is the most widely used tool in their
digital diplomacy, in addition to creating websites and electronic applications

kb



specifically for their foreign ministries and diplomatic missions. This trend
reflects their desire to keep up with their foreign policies in the digital age,
similar to other government sectors that have achieved advanced levels in
utilizing digital technology, especially since they have an advanced digital
infrastructure, in order to achieve their interests and goals in new and

innovative ways.

Keywords: {Diplomacy, Digital Diplomacy, Foreign Policy, Cooperation
Council for The Arab States of the Gulf}
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! Westcott, Nicholas, “Digital Diplomacy: The Impact of the Internet on International Relations”,
Oxford Internet Institute, Oll Working Paper, No. 16, (July 1, 2008), p3, accessed on 10/10/2022
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2 Virginia Bacay Watson, “the fourth industrial revolution and its discontents: governance, big
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Diplomacy theory and practice (New York: Routledge Taylour&Francis, 2015), p 4.
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center on public diplomacy, (May 12,2016), accessed on 12/02/2023 at: https://bit.ly/3SgjQHw
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% llan Manor, are we there yet: have mfas realized the potential of digital diplomacy? (Leiden,
The Netherlands: Bril, 2016), p 3.
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! Andreas Sandre, twitter for diplomats, Op.Cit ,p28.
2 Eytan Gilboa, Digital Diplomacy in Costas. M Constantinou and others, the SAGE handbook of
diplomacy, Op. Cit, p546.

80



https://www.diplomacy.edu/people/andrea-sandre/

doa A Ll dadyl) dclaglial) 1 J ) Juadl)

S el (e saailasbially ¢ gaile ol oy AU Claail) o "agSiga "Can g
sl Jals b daal @3 06 o e Ll Al LY gy (galinl 816 ety yigil
140 e (g5i5 bumd pasal P o dme VG e el g aladind (Jsall G
i)l ) Jsais o i g hall by Cadas b ae Ly Lee 3Ll iy 38 Ba 280
AP

oS L) ¢ 8Y) Cidigs Il Gullaal)
1S Lha) ¢ 8Y) Joa ATV |

OS o356l o e a2l (o daad )l Ll i€l iyl aal (e oo lila QY o 1S3 3y

gy Jall Uyae 8 4l ¥) ¢ calall JUaly Uniiye (IS5 cpppind) ) (e Cilyipanedl)
delially ccalally (LaBYIS ¢ gyl Llaill ¥ lae o all 6 4dlalin) Jyg )y |)ela
£ \SA (pa salit ) g 3 imy I Jlaall  odinlll el e Al gall Bl g
ALY dpe sSall luindly A ySalls Ana) cileUadll 3 dals asladinlg ¢ oo liha)
ale Gl e spe Jo¥ yela "o llaa¥) oA mllaiany Ayule gl deylad) dulad) )
ddpe s Galeaid¥) 13 g (e 3y Cun 1956 " S e g’ (SaY) Signal)
'ails Vom e LS PHSA 500aSl el A alig KA NV Aeli ad vy ale” aily
Gilaailsd aladinly Gl e 38 GlaeS Aalleay isnadl) sheal ADA (e o585 (53l Lol
Al €050 e lida i) o 13 5yl Ll . gy i) Slalidl /5 Sl 5\Slad 4all 55ins
o Aipme Ao ganad (q A o Ll Ll oy "ol V) o AN L 555 2020

S Aagal cl) e s i o cliaag o s aozms ooyl laasy Al CalaaY)

! Constance Duncombe, “Twitter and the Challenges of Digital Diplomacy”, Op. Cit, p95.

2 John McCarthy, what is Al? Basic Questions, accessed on 26/02/2023 at:
https://stanford.io/4bsPN6Z

8 Corneliu Bjola, “Diplomacy in the age of Artificial Intelligence”, The Elcano Royal Institute,
(2019), accessed on 26/02/2023 at: https://bit.ly/3Pkv3WM

——
81



https://stanford.io/4bsPN6Z
https://uscpublicdiplomacy.org/users/corneliu-bjola
https://bit.ly/3Pkv3WM

doa A Ll dadyl) dclaglial) 1 J ) Juadl)

(Gl dma ye mllas s elih Y] o KAl g ysY) ladl ddyeys 1Ay ey
sieal el 8 Al ageall I o lilaaV) o SA july oA y5 e pe it olins Y llig
A8 LS (lld g g yiil) ¢ 1SH) (e Bale Lgadg Sy Jladl 20 e 508 Y15 5 saes)
oS asgie okt ¢ il e, L sdied alga )l e 3)0l8 dadaif oLl ¢ Lalal)

i S ales Jadidl el

(OlmasiD Agrgadall) A3} dallas Jio Y lae 2o b el oY1 o A alaan ) oy
a3 Al () Vsay ¢ all el JCal 518U cleblaty s aally cilscal) i
S axdi ALY e Gildars o el mlsese Jsa Al Gaga
Lo Jlial Juw e opal cleasn w aa gy il e Cnl) lSiaa 8 el a)
: 3@:\

Al e sanae 250 il lginay i Cua oOnad )l oae Ll Balal) cilisys ) @
sDa) ASA) Calgelly sisanasSl el (b Oamerall Cprelall (Sary cAipne cilily
(Cpaadivndll (e Asigea alsl o oLy 336l B oSatl S el e dny cililee
G Hlglend gy sl el WY1 oK e e laa¥) Jalall oS, 5 sy
aiall Jlaaiad 8 Gaeddiuall dpad el elila V) 1SH) e g el
s e i, 5l oda aaiad Gl Y AELmY L cagDle iy anane saly) Chag
Coplaill e (omypailly GaalSl Qb Asdlal gina) b Saill Cangy el )
L)

1 US National Artificial Intelligence Initiative act of 2020°°, accessed on 26/02/2023 at:
https://bit.ly/4ad58br

2 Ulrike Franke, “Artificial Intelligence diplomacy, Artificial Intelligence governance as a new
European Union external policy tool”, European Parliament , (21-06-2021), accessed on
26/02/2023 at: https://bit.ly/STEIALA

% Dig watch, artificial intelligence, accessed on 26/02/2023 at: https:/bit.ly/3vh0j2b

4 Mohamed, E. A. S., Osman, M. E. & Mohamed, B. A,” the impact of Artificial Intelligence on
social media content”, Journal of Social Sciences, 20(1), 12-16. (2024), accessed on 05/05/2024
at: https://bit.ly/3UETDUO
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1 Jing Cheng & Jinghan Zeng, “Shaping AI’s Future? China in Global Al Governance”, Journal
of Contemporary China, 32:143, 794-810 (2023) , accessed on 26/02/2023 at:
https://bit.ly/48WPMa3
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! Eric Schmidt, “the Al revolution and strategic competition with china”, project-syndicate,
(2021), accessed on 26/02/2023 at: https://bit.ly/4chtCCe

2 James Vincent, “Putin says the nation that leads in Al will be the ruler of the world”, the verge,
(Sep 4, 2017), accessed on 26/02/2023 at: https://bit.ly/48Xv0at
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! Diplofoundation, mapping the challenges and opportunities of artificial intelligence for the
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1 Jacob Parakilas and Hannah Bryce, Introduction: Artificial Intelligence and International
Politics, in Artificial Intelligence and International Affairs Disruption Anticipated,
(London:Chatham House the Royal Institute of International Affairs, 2018), pp2-4.
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1 Open Al. ChatGPT: optimizing language models for dialogue, accessed on 26/02/2023 at :
https://bit.ly/3wX2Fni

2 llan Manor, the Al moves in: chat GPT ‘s impact on digital diplomacy, digdipblog (2023),
accessed on 26/02/2023 at:_https://bit.ly/3VIhCix

% Jovan Kurbalija, ” will Al take over diplomatic reporting? “, Diplofoundation, (2023)
accessed on 26/02/2023 at: https://bit.ly/4aighkS
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Journal of Public Diplomacy, 4(1), 3rd ser, 29, (2013), accessed on:12/03/2023, at:
https://bit.ly/3P3yX60

2 R.S Zaharna, "From Pinstripes to Tweets", Cairo Review of Global Affairs, (25 January 2015),
accessed on:12/03/2023, at : https://bit.ly/31He518
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%J. S Nye, Public Diplomacy and Soft Power, Op. Cit, p95.
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! Toby Matthiesen, Conservative Monarchies in a transforming region, in Valeria Talbot, the
Rising Gulf the new ambitions of the gulf monarchies, Op. Cit, p23.

2 Sultan Barakat, “Qatari Mediation: Between Ambition and Achievement”, Brookings Doha
Center Analysis Paper, Brookings Doha Center, number 12, (November 2014), p1, accessed
on: 28/09/2023, at: https://bit.ly/4c2wXox

¥ Nawaf Al-Tamimi and others, Qatar’s nation branding and soft power exploring the effects on
national identity and international stance, (Switzerland: Springer Nature,2023), p 51.
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