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Summary of Study:
Title of the Study:
The Role of Information Technology in Enhancing Professional Competence of Employees
at the National Social Security Fund for Wage Workers in the Province of Khenchela city.
The rapid and dynamic changes witnessed in the world have had a significant impact on
institutions where competence is one of their key elements This drives them to search for
tools that can be utilized to keep up with these changes and utilize them to enhance
competencies Among these tools information technology represents one of the most
important means to elevate the level of employee competence Therefore the current study
aims to explore the role of information technology in the development of professional
competence, The main question of this study is the following:

+ Is there a role for information technology in enhancing the professional competence
of employees at the National Social Insurance Fund for Wage Earners in Khenchela
Province?

The main null and alternative hypotheses have been formulated as follows:
HO- There is no statistically significant role at a significance level of 0.05 for information
technology in enhancing the professional efficiency of employees at the National Social

Security Fund for Wage Earners in the province of Khenchela.




Ha- There is a statistically significant role at a significance level of 0.05 for information
technology in enhancing the professional efficiency of employees at the National Social
Security Fund for Wage Earners in the province of khenchela.

Based on the main question and the main hypothesis of the study, sub-questions and null and
alternative sub-hypotheses were formulated, based on various dimensions of information
technology, including computers, software, and the internet.

We have attempted to follow an integrated methodological strategy aimed at diagnosing the
actual reality of the two study variables, taking the National Social Insurance Fund for Wage
Earners in the state of Khenchela as a model. This strategy includes a series of
methodological procedures, where the student relied on purposive sampling in selecting a

number of study community constituents, totaling 60 individuals. The descriptive method

was used, based on describing and analyzing the study data, which were collected using the

following methodological tools: observation, questionnaire, interview, in addition to
employing statistical processing techniques in the field side using the SPSS 23 statistical
package program. After analyzing and interpreting the data, the following main result was
reached:

-There is a statistically significant role at the 0.05 level for information technology in
enhancing the professional competence of employees at the National Social Insurance Fund
for Wage Earners in the state of Khenchela.

The study also concluded the validity of the main hypothesis and the sub-hypotheses, which
state the existence of a role for the dimensions of information technology in enhancing the
professional competence of employees at the National Social Insurance Fund for Wage
Earners in the state of Khenchela.

Keywords: Information technology, professional competence, employee.




