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Abstract:

This study aimed to evaluate the impact of customer debt
collection on the financial balance of the Operational Directorate of
Algerie Telecom - Khenchela. It analyzed the relationship between the
average debt collection period and four key dimensions of financial
balance: liquidity, profitability, financial solvency, and financial
independence, during the period from 2019 to 2023.

The study relied on analyzing the company's annual financial data
using the statistical software EViews 13. Regression models were
applied, specifically the Random Effects Model after confirming its
stability, to determine the nature and strength of the relationship
between the variables.

Keywords debt collection, financial performance, accounts
receivable, average collection period.

The main findings of the study showed, A positive and significant

impact of customer debt collection on the company's liquidity and
financial solvency. This means that accelerating the collection process
enhances the company's ability to meet its financial obligations and
improves its stability. The results did not show a significant impact of
customer debt collection on profitability or financial independence,
despite slight trends. This is partly attributed to other influential factors,
such as the economic conditions during the study period, particularly
the COVID-19 pandemic, which may have weakened the expected
correlations.

The study's findings emphasize the critical importance of effective
debt collection management in supporting the company's liquidity and
financial solvency. Based on these results, the study recommends
accelerating debt collection operations, strengthening financial
oversight, implementing advanced information systems for debt
management, and leveraging modern technologies to enhance
collection efficiency and achieve a better financial balance.

Keywords: Debt collection, fiscal balance, receivables, average
collection period.
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