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Summary:

This study examines the role of financial technology in enhancing the performance of
commercial banks, emphasizing the importance of information and communication
technology in developing and improving banking services. The study aims to explore the
main financial technologies that banks can adopt and their role in boosting overall bank
performance. To achieve this goal, we conducted a field study at the Algerian Popular
Credit Bank, Khenchela branch. The findings revealed a significant trend towards
adopting financial technology, due to its financial innovations that contribute to
diversifying banking services and products. Additionally, performance helps provide a
comprehensive picture of the bank's internal and external environment through metrics
that aid in improving evaluation processes. The study concluded that there is a relationship
between technology and performance, although it has not yet reached full maturity in the
bank under study.

Keywords: financial technology, banking performance, Algerian Popular Credit Bank,
artificial intelligence, financial services.
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