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Abstract

This study explores the role of digitization in administrative development, focusing
on the key mechanisms that shape smart government and enhance the quality of public
services within state institutions. The United Arab Emirates (UAE) serves as a case study,
highlighting its experience in smart transformation and the adoption of mobile services,

which clarify the study's objectives .

A theoretical-conceptual approach is presented, examining core concepts such as
digitization, smart government, and administrative development. The study outlines the
main motivations, requirements, and strategies necessary to achieve digital transformation
in public administration. It also demonstrates how digitization improves administrative
services by simplifying and accelerating procedures, reducing burdens and restrictions on

citizens, and combating various forms of administrative corruption.

The relationship between digitization, administration, and public service quality is
illustrated through the UAE's successful implementation of smart government initiatives.
The UAE has become a global leader in this field, as evidenced by international indicators.
This success is attributed to the country's technological infrastructure, high-speed internet

availability, and comprehensive approach to smart governance .

Smart government is presented as an extension of e-government, representing a
continuous process that has matured over several stages from traditional to digital, and
finally to smart governance. Between 2010 and 2020, the UAE's smart government services
index improved significantly, reflecting the political leadership's commitment to delivering
high-quality services and promoting a knowledge-based economy through smart

technology strategies.



The UAE's initiatives, such as the Hackathon, underscore the nation's serious efforts
in building the infrastructure, human resources, and legislative framework necessary for
creating an environment conducive to investment and business. The country’s embrace of
artificial intelligence in communication and information technology has had broad impacts
on economic, social, and administrative development. These advancements are supported
by substantial financial investments and annual progress evaluations, such as those
conducted by the Telecommunications Regulatory Authority (TRA). Sheikh Mohammed
bin Rashid Al Maktoum’s vision ensures the continuous development and implementation
of smart government initiatives, positioning the UAE as a global model for smart

governance.

Key words: Digitization, Administrative development, Smart government, The

United Arab Emirates (UAE).
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