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Summary

The study aims to identify the extent of the impact of the use of electronic
management in improving banking services at the National Fund for Savings and
Reserve Bank, Khenchela Agency. To achieve the objectives of the study, the
descriptive and analytical approach was used, through the questionnaire as the
main tool for collecting data and then processing it by using the Al-Haram
Statistical Program, Social Sciences Program. (spss), it has been concluded that
electronic management contributes effectively

With its dimensions in improving the quality of banking services in the institution
under study.

Keywords: electronic management, quality banking services, electronic
planning, electronic control.



