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Abstract
This study aims to understand the impact of digital transformation on tourism
development. We chose the Directorate of Tourism in Khenchela Province as the
field study site. To achieve this goal, we adopted the descriptive-analytical
method, as it is suitable for describing the concepts related to the study variables
and analyzing empirical data and information.

Among the most important findings we reached are: digital transformation plays
a role in improving the tourist experience by facilitating access to tourism
information online; there has been increased interest in digitization within the
tourism sector, through the adoption of modern technologies such as electronic
platforms and others; there is a positive correlation between tourism development
and customer digitization, as digitizing customer relations enhances the tourism
experience; organizational culture and the ability of individuals to adopt digital
transformation significantly affect the development of the tourism sector; using
effective digital strategies promotes and supports tourism; there is a positive
relationship between tourism development and the culture of the organization and
individuals; the use of technologies such as electronic platforms and artificial
intelligence improves tourism services and supports tourism development; digital
transformation allows tourism organizations to provide more personalized
services to tourists based on the personal data collected.

Keywords: Tourism development, digital transformation, digital technologies,
customer digitization.
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Tests du khi-deux
Signification asymptotique
Valeur/ddl (bilatérale)
khi-deux de Pearson 1406,0 1369 238
00a
Rapport de vraisemblance §76,45 1369 1,000
Association linéaire par linéaire 11,7421 ,001
N d'observations valides 38

a. 1444 cellules (100,0%) ont un effectif théorique inférieur a 5. L'effectif

théorique minimum est de ,03.
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Tests de normalité
Kolmogorov-Smirnova Shapiro-Wilk
Statistique Statistique
s ddl Sig. s ddl Sig.
Aluw daald
T ,121 38 ,176 975 38 ,530
ddad ,130 38 | ,108 941 38 | ,044
a. Correction de signification de Lilliefors

SPSs <lr 2 il
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Corrélations
daliw dal Slati
b 4dCorrélation de 1 563"
Pearson
Sig. (bilatérale) ,000
N 38 38
JCorrélation de 563" 1
Pearson
Sig. (bilatérale) ,000
N 38 40
**, La corrélation est significative au niveau 0,01 (bilatéral).
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Test sur échantillon unique
Valeur de test =0

Intervalle de confiance de
Sig| Diftérence la différence a 95 %

| ddl (bilatéral) moyenne Inférieur)  Supérieur
i~Le_%ed 39,236 37 ,0000  24,14457 22,8977 25,3914
Led )bzl 20,947 39 ,000 7,28968 6,5858 7,9936
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Test sur échantillon unique

Valeur de test =0

Intervalle de confiance de
Sig. Différence | la différence a 95 %
t ddl (bilatéral) | moyenne | Inférieur | Supérieur
ib_ied | 39,236 37 ,000 24,14457 | 22,8977 25,3914
iad ) _dengliaNl| 19,133 39 ,000 7,88171 7,0485 8,7150
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Test sur échantillon unique

Valeur de test =0

Intervalle de confiance de

Sig. Différence | la différence a 95 %
t ddl (bilatéral) | moyenne | Inférieur | Supérieur
i-lw_ies| 39236 | 37 ,000 24,14457 | 22,8977 25,3914
Sl 17,955 | 39 ,000 6,15076 5,4578 6,8437
SpSs. <2 el
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Test sur échantillon unique

Valeur de test =0

Intervalle de confiance de
Sig. Différence | la différence a 95 %
t ddl (bilatéral) | moyenne | Inférieur | Supérieur
Lo &8 | 39236 37 ,000 24,14457 | 22,8977 25,3914
21Vl | 20,945 39 ,000 6,34559 5,7328 6,9584
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Abstract
This study aims to understand the impact of digital transformation on tourism
development. We chose the Directorate of Tourism in Khenchela Province as the
field study site. To achieve this goal, we adopted the descriptive-analytical
method, as it is suitable for describing the concepts related to the study variables
and analyzing empirical data and information.

Among the most important findings we reached are: digital transformation plays
a role in improving the tourist experience by facilitating access to tourism
information online; there has been increased interest in digitization within the
tourism sector, through the adoption of modern technologies such as electronic
platforms and others; there is a positive correlation between tourism development
and customer digitization, as digitizing customer relations enhances the tourism
experience; organizational culture and the ability of individuals to adopt digital
transformation significantly affect the development of the tourism sector; using
effective digital strategies promotes and supports tourism; there is a positive
relationship between tourism development and the culture of the organization and
individuals; the use of technologies such as electronic platforms and artificial
intelligence improves tourism services and supports tourism development; digital
transformation allows tourism organizations to provide more personalized
services to tourists based on the personal data collected.

Keywords: Tourism development, digital transformation, digital technologies,
customer digitization.



