(alad) Gadly ad) addesl) §f3
Ministry of
Higher Education and Scientific Research
—Aldid- Hgd (ubis dsals
Abbas Laghrour Université Khenchela
sl agle g dajlailly dsaluai®y) o glal) dals
Faculty of Economics, Management and
Commercial Sciences

Glabaia 4 dadlill gaaan 8 ydall 3ylsall 53 g0
Jlac !

— Alaad Ay CAAT-271 clusdlill 4 ihal) 48580 Als Ay

ol (anadl jud agle durd A il Balgd Jui cililie Gada JA5 AT 38k

T o

BN Ll

Als A 4

LBl Aat el

by daalal) Lalal) 4
—ALEGA- el ubs daaly |l adedl) G

—alaia— gl ube daals | sualaa dadd

—Aliia- g At Gubie daala | ualaa

Al 83l

2024/2023







/‘&m Beils asals g olizally s2all byl Jasly asas

Blllly spmll gy @il oppely apinig iayll
as gossy lale sl g Jeail aally gumaslly

\A”ly lalaaly Lslas @2yl asdig daly sgsailly alyiadly
la J& el gypdin... mtaflly sqally sgll o ooll Lalayy
L Il gl Lma e ol (o oy 5l sams lag asassd
:plisallly sall J4

ol 12 | alalyll ilpa¥
s Jhy il Baldy glg Lislin] @b pala ga Ja @l

esssg alyialy

daslia Lalggs e dnsliall dsal @l Jypadl sdally asgss lada
gl L

slyy @0 lalipny alocl @l mgmy LI m¥ ey sl dsog
slell 3ysk Ll Lysaa doaally y2nll sylyl ol gy eals

Eynlapll gglell 4412 g Jaalo¥l lisiilal goan @l dg
il agley M)lul}(o \ \ )

R




—

2l 2l ypay ptal dpaally ia Lliscly g clag Ly

sl Auall

8 ¢ J ‘ aliadly el (12 Liligaly Lidag La all sagall

(cspaltell ags all faalt Bl gaG2T o)

Jag 3t alll Juuigy 335 @il ghallolling am gy ¥ @ill @in sy astd slela gt
dall syl gaal pal sl el cial Junigys

b il symiy sae ga Gl gags Lllkg lall daas alll g Gy
oy Al o la Bsly st sy ¥ gl Ll (a2 s giaaly Bl galid Jygn
@ialy Wlal Fgmimg (Wymams @sp

()
alll sy ig%9 @umian sl Janly ual (ayy iy gl mlaz
()

sl alog @yling @il (Wl e s Lally @mans adgalil
@il

\ (sl dagle Al

Ml@ld@@&@«iﬁklﬂkd@ﬂl@l

s @alad L3ad ol @mal sa J2g9 )\
4
bty 1y -

' 0



» e <o§ Y
3. laafl

it ;«e»im,éiiki»w @l g™
/ | Aty el G
4W1, esagll @t Glisaly G2 15 alil saaall "
(ol a5 alaitgliaigea 32ly}
7 apllllay . Kahay s SplaRlas o) Ryl gila sl

yd !;
> : / Llagg K g2y @ains ey g Bpdlalial gl
;. 5 | : Juui al G2 pa J2I saly Byl it @l2 laall link gsnal
mi o & b sty gl ishls fis spadly gly @ismtlag (@ispma @b
34 .g.f" ey il Juagg il Lallagl gl el g (il \\

sall @ly 32 Jyay gy aly Blagugllang @l glaiflsmag
| Slyly s2AI G (yghaag oall magd Aliadl dalsa gyan s
S f(olmllgll) las 521l alll
Alagll agpu Lakm gags seliall oslad leg la Juuitll pa Laal Ll
Yl Ll o aYally
ot g 2ll g8 @l Jilia gy ellrll slamgg @iinaa s @l
(al) ol sl st

Al alagleally Sy @imilad
! aylpally 12pyseg alslacl @ dibf olTag 32—l 7
\m gy syl gamal 'l

L539y Amgsa



roadda

A el Lgiilla gy Aoy sl pylsall 8)1) ygo (e Cayaill 1) Aol oda by s
daally oY) ari ¢ ilgally ailially ciliargall ccupatlly cpaall cCadagill ooy ladill)
Al caiaall A4S cdan )l ssanatall Laslal dasdlall (3uian 6 o(Luigall Al
Giaily (Alass ANs CAAT-271 clunaill 4 ial) 4,800 3 @lldg cddsnll doanlls
Lie (e bl aead A0 @ld cluhall e el L) aveeal 43 dudyall o3 Cilaal
SPSSV25 dclia¥! aslall Adlasy) dojall aladinly Lilas) Lgiallas & (e el
Dlsall 5)2Y dilaas) AV @l 8l agag :Lgaal milal) e dlea ) duhall cliag
alaia¥) 5315 8y5 yumg «CCAAT-27 1 linalill Ll A<, 8 dacdlinl (gaias (3 20500
gl Bolee 533 ) leslaall Jladll Gadail) DA e Lpiid) 3lsall 3] Caillagy
Ol gall digal) dnaally Ll oLaia¥y adjuints agdlal aniliy agiasis agany alaa¥ls
Clunalill 4 il A58 cdadlinl) oyl )lgall 53] eyl 3))gall 1dpalidal) cilals))
.CAAT-271



Abstract

This study aims to identify the role of human resource management
represented by various functions (planning, recruitment, training, compensation,
benefits and incentives, performance evaluation, and occupational health and safety)
in achieving competitiveness represented by : Profitability, manufactoring cost,
productivity and market share at the Algerian Company for CAAT-271 Insurance in
Khenchela. In order to achieve the objectives of this study, the questionnaire was
designed on the basis of previous studies to collect data from the sample of the study,
and then statistically analysed using the SPSSV25 statistical package. The study
found significant results : There is a statistical significant impact of human resource
management on the competitiveness of the Algerian Insurance Company (CAAT-
271) in addition to the need for complete attention to human resource management
functions through the effective practices that enhance the recruitment process, more
attention to their training, evaluation of their performance and motivation and
attention to the safety and occupational health of employees.

Keywords: Human Resources, Human Resource Management, Competitiveness,
Algerian Company for CAAT-271 Insurance.
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