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Abstract:

This study addresses the challenges faced by enterprises in accurately
measuring activity costs, particularly due to limitations in traditional costing
systems that use broad measures for allocating indirect costs. It explores the
Time-Driven Activity-Based Costing (TDABC) system as a modern, precise
approach that links costs to the actual time required for activities, enabling a
more accurate estimation of customer service costs. The research focuses on
applying TDABC within the “Tadamun Othmani” dairy production company in
Khenchela, using time equations and activity analysis to compare its
effectiveness against traditional costing methods. Findings indicate that TDABC
provides more accurate and objective data, facilitating better customer
profitability analysis, resource allocation, and decision-making processes.
Consequently, it enhances operational efficiency and offers a competitive
advantage in dynamic market conditions. The study concludes that TDABC is a
strategic accounting tool that improves cost allocation accuracy and supports the
advancement of accounting information systems to meet modern business
challenges.

Keywords: TDABC, customer profitability analysis, modern costing systems,
production enterprise, cost allocation.
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19, 2025.

*FasterCapital, Analyzing and Prioritizing Resources for Cost Control. Available at:
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*Prosci, How To Boost Efficiency With Business Process Reengineering. Available at:
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Accessed: May 19, 2025.
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consumption. Journal of the Association for Information Science and Technology, 67(9), Faculty of Information
Technology, University of Tampere, Finland,2016,pp, 2047-2059.

’Adam hayes, What Is the Pareto Principle — aka the Pareto Rule or 80/20 Rule?.Available at:

https://www.investopedia.com/terms/p/paretoprinciple.asp, Accessed: May 19, 2025.

68



Ayl Calial Aadasl 3B b pSlandl Agay ) Julat Jga (g BN Uy AU Juadl)

:(Service Profit Chain) &3 &%) il 7348 .o TDABC oS .1

e dil- S2d L ((sDead) NST) ol Fudly (ibshl o) alsldl SIS o m3sedl s Loy

td e A oda et 3387 3 )T TDABC s (b 2l

sl @ 3l e d S TDABC o : el 48 o Wapdly dkaiadl VR WES
G el el 83y Bl Yl Ao (3 Augeds Slind U] (Sl e ol Sl ablas i) 251
S U sl il Al i i) ST e JE = gl i pe A — sl oY)
L ssgdl Uy 46)yges

NIS) ol e JW ) sl 3 peed B A1 el 352 BBl degdll O3 dassY) -
e bl aeld el a (5,50 A ) Slel Y J2a) Guey s aed g sy (sDheall abla)
2.¢5~U.\ ilysb dad)) par (3wl azsy) 52 5\l amgi B3le)

(CRM) sMoal B 34151 & J.otgs.“ 2

k CRM cilasiz 3 TDABC . aasdl 46850 il =2 2 JUCCIRRT N
ok k) e Jo B glsL ol e Dl 10 a2
Al (£33 eShadd) Ltd p clatd) LSS e 1S Sl SSE el Aed S Bl 3yl anad T
s greds (3 8Ugndl 2aidl G e (B0, 1) e (High-Value Customers) 2wl
3.@,@\ 2L (595 Slasll as Sl ool S Ly (s LlaY) 3 e s oS (B et
i 3 ol el Sl pand T s e Gl IS b dold 1Ol s et —
b el &STY) A 5 U el Gilosd deaill ol
sSeall &2y oed TDABC 3L dgr gl dasd) il o oIS allas allad dy Jadt LI ety

U LI e ) gl langlialy ala¥l dlsl oy Gao 4568 (3 alaall Ll degd) i

JS7 3 lgra) cagl n dayg ey asl, slas e TDABC w1 QIS jomed § 811
Jeo) tale SVand e dasw g i) 2 (3 dend) apasdll US| Gonsh csyll) 28l blas
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2 Heskett, J. L., et al, The Service Profit Chain. Free Press, Faculty of Business, Harvard Business School, United
States of America, 1994 ,pp115-112..
3 Peppers, D., & Rogers, M. Managing Customer Relationships: A Strategic Framework,publisher: Wiley, Faculty of
Business, Peppers & Rogers Group, United States of America, 2016. pp82-78.
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! Kaplan, R. S., & Anderson, S. R. Opcit , p. 45.
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Yvan der Aalst, W, Business Process Management: A Comprehensive Survey, ISRN Software Engineering, 2013,
Article 1D 507984. https://doi.org/10.1155/2013/507984

’Kaplan, R. S, & Anderson, S. R,opcit,pp 61-75

%Cokins, G. Performance Management: Integrating Strategy Execution Methodologies, Risk, and Analytics. Wiley,
Kellogg School of Management, Northwestern University, USA, 2009, pp. 118-130.

*Roztocki, N, &Weistroffer, H. R, Adoption of activity-based costing: A survey of the state of the art, International
Journal of Accounting and Information Management, 19(1), School of Business, State University of New York,
USA,2011,pp 42-45.
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Laval University, Canada,2006, pp 645-650.
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02 pd, galdl

Nom & prenom

NOM DE LA LAITERIE :SNC LAITERIE ATHMANI
WILAYA D'IMPLANTATION : KHENCHELA

Mois :JANVIER 2025

LISTE DES DISTRIBUTEURS DU LPC

N*Ordre | N Duregestre Commerce | N°g'immatriculation | Quantite journaliére Livree| N de télephone
1 /GHARBI ZINELAABIDINE | 40/00-2423764 A 09 1987400300997/13 78000 0671461187
|2 ATHMANIMONAMED B/ABDELARL | 10/00-2436058 A 17 1996400102850/32 520000 0gsSd638s
|3 [SEBAATHABET MOWAMED LAID O LSTTAS] \ssia0i01%03 ae0a o0t %000 0665510966
|4 RANEM ABDEMADIID | 40/01-2426970 A 11 | 1981400102806/32 26000 0778111855
5 _[CARMINAIA - 40/01-2027874 A 11 1986401100611/40 170% 0671582010
6 /ALLAOUIDIAMEL P 40/01:2425294 A 10 1961401100090/55 26000 0567313376
7 |AYACHIRACHID h 40/00-2441041 A 23 18141700155122040/00 37700 0697725400
LAASSISE HAROUNE = B
3 ..m_.s < | 40/05-2427194 A 11 | 1985400102588/22 182000 063 337869
9 [ ! UF SALIM , 40/00-2442035 A 24 187401700020173040/00 27000 06 65 83 89 00
10| LAGABIRABAW [ 40/01-2426674 A 11 1983400103171/46 325000 0573480731
11 MARIR HOUCINE .< 40/03-2426079A 11 1990120104177/38| 12500 0671462643
CHARIDI SAMIR [ 01.24
n | _ 40/01-2426130 A 11 1978400600340/42 7209 0664193358
13 |ATHMANI OMAR 40/01-2428173 A 11 1986400300138/34 40500, 795099309
14 | MEZHOUD FATIHA 40/00-2433864 A 15 2952400502758/24 78 000 06642776 54
BOUDJENI
15 |BOUDIEHINE SALIM i 40/00-2441054 A 23  1744001009551850/40 910000 0564312282
16 MOGGAS ABDELLAN | 40/05-2422985 A 08 18540050001513104005 /41 96 200 0660 41 1849
17 |ATHMANI MOHAMED B/0IABALLAH 40/01-2436944 A 18 1983400300260/48 295000 0571452611
o TOTAL 990 288




NOM DE LA LAITERIE : SNC LAITERI
WILAYA D'IMPI.ANTATlO

:03 ad) Galall

E ATHMANI
N : KHENCHELA

Mois : JANVIER 2025

p iti E (LpQ)
Distribution Du Lait Pasteurise Conditionné En Sachets (LP

e | ]
,’ CODE WILAYA DE DISTRIBUTION DAIRA !COMWN‘ % :’%
f By [Ain Toulta ] 3773 98
| e —
" Khenchela |Khenchela
Babar ‘Babar
T chachar e
:thitane ’_, o
chechar — -
| Sounici
DJELLAL
(40)-KHENCHELA l}_ » Baghai
£l hamma 2 a16 62 815
| e Ensigha 1073 27 895
? Tamza 1 000 26 000
‘ Kais 3965 103 100
Kais remila 2151
Taouzianat 596, 15 S00
' €1 mahmel 2788 72 sool
Ouled rechache
, Ouled rechache 3 081
Total Khenchela 38 088 990 288
Total Général Athmani Khenchela (26) Jours 38 088 990 288




CHARGE
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SNC LAITERIE
ET DERIVES-

PRODUCTION LAIT
Route de zoui khenchela

N° |Noms et prénoms poste occuper

1 ATHMANI LAKHDAR INGENIEUR CHIMIE

CHIMISTE D'ANALYSE

KEZIZ DJOUHAINA

2

3 ATHMANI MED YASSINE DELEGUE COMMERCIAL

4 |ATHMANI ABDELLATIF CHARGE DES AppnoW ,

5 |GHARBI KARIMA COMPTABLE ET ‘:|5‘c—A—U—S_TE am——

6 |ZEROUAL DAULA AGENT OPERATEUR NFORMATIQUE |

7 BENZAIM SABRINA OPERATEUR CONDmONNEUSE ca i

8 |DIJEBEL DJAMAA OPERATEUR CONDITIONNEUSE _ 8

9 |TAMRABET NADIA OPERATEUR DE PRO DUCTION 4
AGENT D'ENTRETIEN ET DE NETOYAGE

10 |SAFSAF HAYAT

AGENT D'ENTRETIEN ET DE NETOYAGE

11 AOUDA HAYAT

OUVRIER CHEF

12 |DEHANE RAMZI

13 LECHKHAB FOUAZ CHAUFFEUR

14 |LADJAL YOUCEF AGENT DE MAINTENANCE
15 |KHALDI NASSIRA OUVRIERE
16 |LADJAL CHAHINAZ OUVRIERE

OUVRIER LIVREUR

17 |REKAI MOHAMED IMED EDDINE

AGENT DE MAINTENANCE

18 |ZEBAIR DJAMEL
CHEF DEPARTEMET DU PROGET DE PRODUCTION ANIMAL

19 |ATHMAN! ABDELHAK

AGENT POLYVALENT CHEF

20 |LALAOUNA ABDERAOUF
CHARGE D'ENTETIEN ET DE MANTENANCE

21 |BOUCHAMI ELHADI

22 |HADJEBA HOUSSINE CHARGE DE RENOVATION ET REPARATION

INGENIEUR DE QUALITE INDUSTRIEL

23 |HALIMI RAMI
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