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Digital orientation in Algeria as a strategic option in light of the Corona pandemic: Reality
and Challenges
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Today, the world has witnessed many changes that have occurred as a result of technological
development, which made countries seek to activate and improve their services towards the citizen,
so that the relationship between him and the government becomes electronic in nature through the
popularization of the idea of the so-called electronic government in order to rationalize transactions
and public services for the citizen.

From this standpoint, this article aims to shed light on the reality of using information and
communication technology in Algeria, especially with the spread of the Corona pandemic, and the
extent of its ability as one of the methods used by the government and citizens to confront the
repercussions of the pandemic on all walks of life, by improving the process of managing this crisis,
And to narrow its scope, the study decided to address the issue through three main axes: Where in
the first axis we will touch on the conceptual framework of digital transformation and e-
government, then in the second axis we will review the reality of digital transformation in Algeria,
and in the end we will conclude an evaluation of Algeria’s experience in using information and
communication technology in light of the repercussions of the pandemic. Finally, the study
suggested the need to develop the information and communication technology infrastructure and
employ new skills to win future challenges, especially since technology will determine the rule of
survival, ensure the functioning of life facilities and prevent services disruption. It will also be a
measure of governments ’success in overcoming the epidemic and achieving the well-being of the
economy by investing them. In its resources and technological expertise.

Key words: Corona pandemic, digital transformation, e-Algeria.
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