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Abstract:

This study aimed to analyze the impact of creative leadership on supporting institutional change
within the Algeria Telecom Operational Directorate _Khenchela, by discovering the extent to
which innovative creative leadership methods are adopted and their impact on employees'
behaviors and their response to change processes.

To achieve the objectives of this study, we designed a questionnaire form to collect information
from the study sample of 50 employees of various interests and functional levels within the
agency. In light of this, data was collected and analyzed and hypotheses were tested using the
SPSS program. The descriptive and analytical method was used to analyze the results of the
study and the relationships between its variables. As for the statistical methods, the (T) test for
one sample, the normal distribution test, the simple regression analysis, and the analysis of
single variation (ANOVA) were used.

In this study, we reached a basic conclusion, which is the existence of a positive and statistically
significant relationship between the level of creative leadership within the Algeria Telecom
Operational Directorate-Khenchela Agency, and the level of institutional change, as it
effectively contributes to enhancing the acceptance of change, improving performance, and
creating the right climate for the implementation of organizational transformations within the
institution.

Keywords: creative leadership, institutional change
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daclay) salial)
Reliability Statistics
Cronbac N of
h's Alpha Items
,889 6
bl il

Reliability Statistics

Cronbac N of
h's Alpha Items

,852 6

i) e gaen

Reliability Statistics

Cronbac N of
h's Alpha Items

,926 12

1
»N



dufpal) 318y dadeall) A55ail

Jaelay) salaal)
Reliability Statistics

Cronbach's Alpha  Partl  Value 167
N of 32

ltems
Part 2 Value , 744
N of 3b

ltems
Total N of Items 6
Correlation Between Forms 913
Spearman-Brown Equal Length ,955

Coefficient
Unequal Length ,955
Guttman Split-Half Coefficient ,954
szl il
Reliability Statistics

Cronbach's Alpha Part 1 Value ,596
N of 32

ltems
Part 2 Value ,785
N of 3b

ltems
Total N of Items 6

R4



Correlation Between Forms ,832
Spearman-Brown Equal Length ,908
Coefficient
Unequal Length ,908
Guttman Split-Half Coefficient ,895
Reliability Statistics
Cronbach's Alpha  Partl  Value ,829
N of 62
ltems
Part2  Value ,878
N of 6°
ltems
Total N of Items 12
Correlation Between Forms ,905
Spearman-Brown Equal Length ,950
Coefficient
Unequal Length ,950
Guttman Split-Half Coefficient ,944

a. The items are: Q1, Q3, Q5, Al, A3, Ab.
b. The items are: Q2, Q4, Q6, A2, A4, A6.

gilanll (ailadl 35y duball due A8 i

Saied) Cilie gaes



Caial)

Frequenc Valid Cumulative
y Percent  Percent Percent
Valid 3 13 33,3 33,3 33,3
& 26 66,7 66,7 100,0
Total 39 100,0 100,0
& Sl
Frequenc Valid Cumulative
y Percent  Percent Percent

Valid (wige 9 23,1 23,1 23,1

SN 17 43,6 43,6 66,7

b (A5 4 10,3 10,3 76,9

(S 9 23,1 23,1 100,0

Total 39 100,0 100,0
)
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid 40 ' 4ws 31 e 9 23,1 23,1 23,1
FEW
4,50 40 e 22 56,4 56,4 79,5
4 50 e SN 8 20,5 20,5 100,0
Total 39 100,0 100,0

Aae)ay) 83Ul Joa Aaball Clbie cblaY (el ClaiVly Slad) Jangially Sl o



Q1

Frequenc Valid Cumulative
y Percent  Percent Percent
Valid @&l Y 2 51 51 51
LR

sl Y 3 7,7 7,7 12,8
e 5 12,8 12,8 25,6
8 5o 26 66,7 66,7 92,3
2%y (38 9 3 7,7 7,7 100,0

Total 39 100,0 100,0

Q2
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid &Y 1 2,6 2,6 2,6
ady

ETR, 8 205 20,5 23,1
e 5 12,8 12,8 35,9
38 5o 22 56,4 56,4 92,3
2%y (38 9 3 7,7 7,7 100,0

Total 39 100,0 100,0

Q3
Frequenc Valid Cumulative
y Percent  Percent Percent

Valid @il Y 6 15,4 15,4 15,4
S 5 12,8 12,8 28,2
Gl 5a 27 69,2 69,2 97.4

v



8 5o 1 2,6 2,6 100,0
LR
Total 39 100,0 100,0
Q4
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid @il Y 1 2,6 2,6 2,6
Ay
Gasl Y 4 10,3 10,3 12,8
S 10 25,6 25,6 38,5
38 5o 23 59,0 59,0 97,4
Bady (38 ga 1 2,6 2,6 100,0
Total 39 100,0 100,0
Q5
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid @il Y 1 2,6 2,6 2,6
sy
Gasl Y 4 10,3 10,3 12,8
e 8 20,5 20,5 33,3
38 5o 23 59,0 59,0 92,3
2%y (38 g 3 7,7 7,7 100,0
Total 39 100,0 100,0

Q6



Frequenc Valid Cumulative

y Percent  Percent Percent
Valid @&l Y 1 2,6 2,6 2,6
LR

Sl Y 3 7,7 7,7 10,3

L 5 12,8 12,8 23,1

8 5o 23 59,0 59,0 82,1

8% (38 e 7 17,9 17,9 100,0

Total 39 100,0 100,0
Descriptive Statistics
Minimu  Maximu Std.
N m m Mean Deviation
Q1 39 1,00 5,00 3,6410 ,93153
Q2 39 1,00 5,00 3,4615 ;99594
Q3 39 2,00 5,00 3,5897 , 718532
Q4 39 1,00 5,00 3,4872 ,82308
Q5 39 1,00 5,00 3,5897 ,88013
Q6 39 1,00 5,00 3,8205 ,91398
daela¥lsalall 39 10,00 30,00 21,5897 4,28411
Valid N 39
(listwise)

el Ll Joa Al lajie Gy (@luaall Calaily  slald) Jau gially <l Sl

Al



Frequenc Valid Cumulative
y Percent  Percent Percent
Valid @&l Y 2 51 51 51
LR
38 5 24 61,5 61,5 66,7
a8y (58 5 13 33,3 33,3 100,0
Total 39 100,0 100,0
A2
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid @il Y 2 51 51 51
sy
G5 Y 3 7,7 7,7 12,8
S 11 28,2 28,2 41,0
38 e 19 48,7 48,7 89,7
828 (38 5e 4 10,3 10,3 100,0
Total 39 100,0 100,0
A3
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid &8 Y 2 51 51 5,1
e 14 35,9 35,9 41,0
8 5o 18 46,2 46,2 87,2
38 5o 5 12,8 12,8 100,0
ady
Total 39 100,0 100,0
A4
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid @Y 4 10,3 10,3 10,3

AN



Hlae 7 17,9 17,9 28,2
38 5o 23 59,0 59,0 87,2
38 5 5 12,8 12,8 100,0
sy
Total 39 100,0 100,0
A5
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid @il Y 1 2,6 2,6 2,6
sy
@Y 5 12,8 12,8 15,4
S 10 25,6 25,6 41,0
38 e 19 48,7 48,7 89,7
828 (38 5e 4 10,3 10,3 100,0
Total 39 100,0 100,0
A6
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid @Y 4 10,3 10,3 10,3
sy
Gl Y 4 10,3 10,3 20,5
e 5 12,8 12,8 33,3
38 5o 23 59,0 59,0 92,3
503 38l ge 3 7.7 7.7 100,0
Total 39 100,0 100,0

A1



Descriptive Statistics

Minimu  Maximu Std.
N m m Mean Deviation
Al 39 1,00 5,00 4,1795 ,88472
A2 39 1,00 5,00 3,5128 ,96986
A3 39 2,00 5,00 3,6667 , 717233
A4 39 2,00 5,00 3,7436 ,81815
A5 39 1,00 5,00 3,5128 94233
A6 39 1,00 5,00 3,4359 1,11909
(e sall_ il 39 11,00 28,00 22,0513 4,20494
Valid N 39
(listwise)
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig.  Statistic df Sig.
gl _salall ,184 39 ,200* ,887 39 ,548
el il ,191 39 ,200* ,896 39 ,501
™
EEINIERENPR ,230 39 ,200* ,870 39 77

a. Lilliefors Significance Correction

lgiddliag oY) duaydll Ll

AN



Variables Entered/Removed?

Variables Variables
Model Entered Removed Method

1 daclay) salalib . Enter

a. Dependent Variable: wsall  yuaill

b. All requested variables entered.

Model Summary

R Adjusted R  Std. Error of
Model R Square Square the Estimate

1 ,8192 ,671 ,662 2,44359

a. Predictors: (Constant), e lay) sl

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 450,966 1 450,966 75,524 ,000°
n
Residual 220,932 37 5,971
Total 671,897 38

a. Dependent Variable: (sl il

b. Predictors: (Constant), 4!y saLall

Coefficients?



Standardize

Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant 4,691 2,036 2,304 ,027
)
gluy) saLall ,804 ,093 ,819 8,690 ,000
4
a. Dependent Variable: w3l sl
GGraph
Scatter Plot of 41435l By comedall _ sl
R? Linear = 0,671
30,00 @
25,00
3 o
|
%- 20,00 o o
15,00
10,00 o
10,00 15,00 20,00 2500 30,00
e ol a3l

A s il Ao il



T-Test

Minimu Maximu Std.
N m m Mean Deviation
Aoty sl 39 10,00 30,00 21,5897 4,28411
Valid N 39
(listwise)
T-TEST

[TESTVAL=18

/MISSING=ANALYSIS

T-Test

One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
gluyl saLall 39 21,5897 428411 ,68601
One-Sample Test
Test Value = 18
95% Confidence Interval
Sig. (2- Mean of the Difference
t df tailed) Difference Lower Upper
gluyl salall 5,233 38 ,000 3,58974 2,2010 4 9785

“




One-Sample Effect Sizes

95% Confidence

Standardize Point Interval
ra Estimate Lower Upper
glay) sl Cohen'sd 4,28411 ,838 ,468 1,200
4
i Hedges' 4,37105 ,821 ,459 1,176
correction
AU dasdl) dua 2l
NOVA
Lol sakdl)
Sum of Mean
Squares df Square F Sig.
Between 1,282 1 1,282 ,068 , 796
Groups
Within Groups 696,154 37 18,815
Total 697,436 38
A das 3l dua jal)
Oneway
ANOVA
Sum of Mean
Squares df Square F Sig.
Between 13,128 1 13,128 137 ,396
Groups
Within Groups 658,769 37 17,805
Total 671,897 38

AA
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